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About this Report
This is a final report of the data gathered from the 2014 Student Library Survey conducted from October
27 to November 10, 2014. It is intended to summarize and disseminate data prior to the spring semester
of 2015. This report provides a comparative analysis between the data gathered in this year’s survey
and the survey completed in the spring of 2013, prior to the renovation of the first and third floors of
the Oviatt Library.

Overview and General Use (Questions 1-4, 44)
The Student Library Survey was conducted at CSUN Oviatt Library from October 27th to November 9th
during the 2014 Fall Semester. It consisted of 44 questions. Although the survey was not blind,
responses were not tied to specific participants and results are kept strictly confidential.
Out of a sample of 10,000 randomly-generated students currently enrolled at CSUN, there were 782
respondents, finishing the survey to completion. This response rate results in a 3.47% margin of error at
a .95 level of confidence. Of the respondents, the following breakdowns are found: Freshmen 13.3%
(n=104); sophomores 13.9% (n=109); juniors 28.0% (n=219); seniors 31.1% (n=243); graduate students
13.7% (n=107); total 782. (Question 1) As a whole, the student population is represented in this survey
with a combined difference of 3.2% between enrolled students and respondents across all class levels.
However, taken individually, freshmen (13.3%) are underrepresented in this survey by 7.9% as
compared to enrolled freshmen (21.2%). All other class levels are within the margin of error (3.47%).
This disparity has potential implications which will be discussed later.
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Figure 1: Student respondents vs. enrolled students (by class level)
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The survey included a random drawing of ten $50 MataMoney cards as an incentive for participation.
Participation in the drawing required students to include contact email information. 91.68% opted to
participate in the incentive (N=717). (Question 44)
The survey was intended as a follow-up to the 2013 Student Library Survey designed to assess usage of
the following four areas related to the library and its users: Collections, Space, Technology, and Services.
The results provide important feedback and outline student needs after the implementation of library
redesign projects, which include the LRC integration, the Learning Commons and Creative Media Studio.
Of the 782 participants 99.74% come to the library. 13.8% (n=108) stated they come to the library every
day, while 25.19% (n=197) of responders come ‘three times a weeks’, and 26.34% (n=206) said they
come to the library ‘a couple of times a week’. There were 13.3% (n=104) of responders who said they
come to the library ‘once a week’, and 6.01% (n=47) said they come ‘once a month’. There were 15.09%
(n=118) of the responders said they come to the library a ‘few times during a semester’ while 0.26%
(n=2) of responders said they ‘never’ come to the library. (Question 2)
When students come to the library, respondents reported spending most of their time (in order of
highest percentage) on the first floor (37.60%), third floor (20.59%), second floor (18.67%), fourth floor
(15.35%) and garden level, Teacher Curriculum Center (4.48%). (Question 3)
Regarding the reasons students come to the library, 23.66% of students check out materials available for
in-library use only, 19.82% of students check out materials available for use outside of the library, 85.93%
of students study independently, 65.60% of students study with friends/classmates, 54.73% of students
work on group projects, while 35.93% use a computer for research, and 22.51% of students use a
computer for printing. Regarding getting research assistance for an assignment, 21.87% of respondents
reported coming to the library to get research assistance. Additionally, there was the option to write in a
response for those who answered other (7.03%). Of those who answered ‘other’, the following most
important written phrases for why they come to the library were given: LRC (10.91%), Sleep and nap
combined (10.91%), Freudian Sip and Coffee (9.09% combined), to do Homework or Study (9.09%
combined), Quiet (5.45%), Teacher Curriculum Center or TCC (9.09% combined), Lab use (5.45%),
Tutoring (5.45%), Library use (3.64%), Reserved (3.64%), and Graduate Room (3.64%). (Question 4)
[See Appendix A for data]
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2013/2014 Comparative Analysis (Overview and General Use)
NOTE REGARDING 2013/2014 COMPARISONS: The unit of comparison between 2013 and 2014 surveys is
percentage points (“points”), and is used to denote that each survey had a different sampled population,
therefore rendering the comparison of “percent” inaccurate within this comparative context.
Part 1: Findings
Survey Overview: As compared to the 2013 Student Survey, the 2014 survey…
a.
b.
c.
d.

contained 10 additional questions (44)
had 27 fewer respondents (782)
increased its combined response rate of Freshmen and Sophomores by 5.1 points
decreased its combined response rate of Juniors, Seniors and Graduates by 5.1 points

Freshmen

Sophomores

2013

Juniors

2014
Seniors

Graduates
0

5

10

15

20

25

30

35

40

Figure 2: Comparison of respondent distribution by class level between 2013 and 2014

General Use: Frequency as compared to the 2013 survey
e. There is a 10 point drop in students who come to the library at least a few times a semester.
f. There is a 12 point increase in students who come to the library once a month or more.
General Use: Preferences as compared to the 2013 survey
g. First floor usage increased by about 12% points, making it the most used floor of the library.
h. Formerly the most used floor, the third floor, has decreased in usage by about 8 points.
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i.

There is about a 20% decrease in students coming to the library for reasons of using a computer
for research or printing.

Part 2: Analysis
a. In addition to questions designed to gather feedback regarding the use of library space since the
renovation in 2013, questions also included queries more specific to the details of library services and
included questions regarding accessing library services on a mobile device.
c. and d. There is roughly a 10-point switch in respondent representation of freshmen and sophomores
vs. juniors through graduates. This has potential implications for the 2014 survey. With more
underclassmen, there is an increased likelihood that respondents demonstrate less experience with
library services, collections and technologies.
e. The frequency of library use differed between the two annual surveys. There was a 10-point decrease
students coming only “a few times during a semester”.
f. However, this is compensated by 12-point increase in frequency of students coming to the library
“every day”, “three times a week”, and “once a month”. Thus, demonstrating they are coming more
often throughout the semester.
g. The increase in first floor usage is likely related to additional furniture and group study spaces
throughout the floor.
h. Inversely, the removal of the Collaboratory has affected a decrease in usage on the third floor, but
also supports the increase in usage for the first floor because it houses the highest number of computers
and now serves as the social hub of the library.
i. As compared to the 2013 survey, the reasons for students coming to the library have changed. This
may be in part because of the MYCSUN tablet initiative and an increased usage of mobile devices.

Library Collections (Questions 5-14)
These questions were designed to assess student use of library materials, including their use of online
databases, print and electronic books, print and electronic journals, and audio/video collections. The
questions mirror those from the survey conducted in 2013.
The overall use of the library’s online databases remains extremely high. 89.8% responded that they
have used the databases at least once during the semester. When broken down further, more than 44%
use the databases at least once per week. (Question 9) Only 10 percent stated that they never used the
library’s online database resources; at the same time 5% use the databases on a daily basis.
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Collection format use behaviors are shifting and their acceptance appears to be growing. Regarding the
usage of print books and e-books, the use of electronic now surpasses that of print. 38.6% used print
books from the library’s collection while 47.6% used electronic ones (Questions 5 and 6). The difference
is even more striking with the use of journals; 25.3% use print journals while 61% reported using ejournals. (Questions 7 and 8) It stands to reason that the dwindling use of print books will only
accelerate in the coming 3-5 years. Some of the reduction in using print books may, however, be due to
the ongoing collection shaping projects and relegation of some titles to the ASRS.
Course Reserves was reported as fairly well-used (Question 10). 43% reported using the service. Though
this is down from the previous survey (51%), the impetus to use the service is tied directly to whether a
faculty member had placed items on reserve. Fluctuations that might appear in reporting on usage are
likely are due to this prerequisite condition.
The use of multi-media formats was also examined (Questions 11-14). Overall the number of students
who are aware of the Music and Media department, which provides access to multi-media formats, was
almost half at 49%. Awareness does not seem to have an impact on usage, however. 81% stated that
they do not check out materials from M&M. Among students who do, DVDs were most likely to be
checked out (15%), followed by CDs (5%) and finally VHS videos (3.5%). Furthermore, regardless of
format only small percentages of students actually used multi-media offered by the library. Whether
analog or digital, offline or online, only 15% (CD/DVD/VHS) and 16% (online streaming) of students
made use of these materials offered through the library. This suggests that alternative services and
access points for music or video (including but not limited to Spotify, YouTube, HULU, and Netflix) are
being used instead. The library may not be seen as a convenient source for this type of content or
awareness of the services provided is not as high as needed. It should be noted, however, that the
Music & Media targets Performing Arts students, which is a small subset of the overall population.
[See Appendix B for data]

2013/2014 Comparative Analysis (Collections)

Part 1: Findings
The following differences in responses were noticed between the 2013 and 2014 surveys:
a. Use of databases for at least a few times per semester remained at the roughly same level (92 in
2013 vs. 90 in 2014) – slight 2-point decrease from 2013 to 2014.
b. 9 point decrease from 2013 to 2014 in use of print books; 1 point decrease in e-book use;
c. The gap between students using print journals and using e-journals remained the same;
d. The percentage of students not checking out materials from M&M remained the same at
roughly 80%
e. The use of course reserves showed an 8 point decline (43% used in 2014; 51% in 2013).
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Part 2: Analysis
a. The rate of usage of library online databases among the two samples does not appear to have
changed significantly. The 2 point difference between the surveys resides within the margin of error.
b. Print books usage appears to be waning. This is outside the margin of error and may need to be
addressed. Some possible reasons for this decline could be the ongoing weeding projects, the shift to epubs and e-texts from faculty at CSUN, or even the increasing likelihood of librarians to purchase e-texts
instead of print books. Or, perhaps students are merely coming around to e-texts.
c. The use of print and e-journals does not appear to have changed at all in a year and a half. The
overarching model of e-journal distribution has not changed and appears to be a mature model. As a
result, any changes should be seen as surprising. Some disciplines as well as individual professors may
still prefer print versions, but they are clearly in the minority.
d. Awareness of M&M seems not to have changed much over the past year and a half, and the use of
M&M materials has not changed either. It is possible that the alternatives to accessing this content (i.e.
Netflix, YouTube, Spotify, iTunes, et al.) have surpassed the library’s capabilities and the library is no
longer seen as a convenient or appropriate provider of this content. Simultaneously it may be that M&M
materials have uses limited only to music or media departments. However, this does not take into
account streaming videos. Likely students are unaware of these issues anyway. Finally, usage for M&M
may also be impacted by the faculty teaching a particular course. If more faculty members are assigning
use of materials in the M&M, it follows that more students are likely to use it.
e. Though this figure falls outside the margin of error, this is likely not a problem and, as with M&M
above, is a reflection of the impact that faculty and/or specific courses have on student use of these
services. Student use of course reserve materials is directly tied with the type of course they are in, and
whether faculty members are aware of course reserves or have a need for them in their teaching. We
anticipate that the number of users of course reserves will fluctuate beyond the normal rates of error in
subsequent surveys. Perhaps a more refined line of questioning would ask whether a respondent’s
professor has placed materials on reserve and then compare with actual use.

Part 3: Recommendations for action, changes, or future directions
While it may be tempting to see collection development as barreling into pure digital resource models of
content accessibility, there are still a large number of students who see the library as a place for print
materials. This is clear in the persistence of using print texts as well as the relatively sparse use of
music/media materials. However, as the decline in print book use is sharp and well outside the margin
of error, we ought to look at what is driving this decline. Given the timing of the reports (falling both
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before and after major collection renovations and reference collection weeding), the library’s own
actions may be contributing something to the decline rather than solely the will of the users themselves.
Adopting a purely e-text model is likely to have some impact on student learning outcomes. Studies exist
that suggest the retention of information is better for people who use print texts. (Cf. Ferris Jabr
http://www.scientificamerican.com/article/reading-paper-screens/) Although we want to provide users
with what they want -- and it is often reflected in the answers to our surveys -- users don’t always know
what it is, or are aware of the potential impact (positive or negative) new technologies will have on
them. For the near future, a hybrid print-electronic model is likely to persist, but we must nevertheless
tread carefully in adopting the e-book model.
Use of multi-media remains incredibly complex. The uses are impacted by the both shift in media from
physical containers to online streaming and the pushback from content providers in the form of
copyright restrictions (despite being used primarily by educators for educational purposes in a nonprofit educational organization). Ten years ago music streaming and file sharing were on the front-lines
of litigation, now it is streaming video. Until best practices are defined, it is unclear how to address
library collections of audio/video media. Physical media are becoming obsolete, yet provide libraries
with more control in terms of access and preservation. Streaming and online file-sharing provide
immediate access benefits, but students are not quite as interested in using these through the library
and their long-term accessibility still remains questionable (and may even be precarious if the model
becomes similar to journal publishers like Wiley, EBSCO, et al.).
Regarding reserves services, both in Course Reserves and in M&M, the fluctuation (in this case a decline
from 2013) in usage rates is not an issue. Though it is recommended that in subsequent surveys the
library ask about whether respondents’ professors have placed items on reserve for them and then
compare differences. This may yield a better understanding about the relationship between faculty
assignments and students’ likelihood to use library services.

Library Space (Questions 15-19, 37-41)
In 2013, the first and third floors of the Oviatt Library were remodeled to provide for the Learning
Resource Center and upgrade the Learning Commons. New furniture and technology-enhanced group
study rooms were added to create a more interactive, collaborative learning space. We also tried to
meet the needs of users by adding furniture with charging outlets, as well as special charging lockers for
mobile devices. Group and individual study rooms are and have always been heavily used. Questions 1519 and 37-41 are designed to gauge the use of the physical space of the library, as well as gain insight
into students’ preferences regarding furniture.
When asked about the availability of individual study areas, 46% of respondents frequently find them
available, with 22.25% reporting them as ‘always’ available, and only 3.58% reporting them as ‘never’
available. (Question 15) Question 16 addresses the use of individual study areas. The most popular
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individual study areas are tables (75.96%), partitioned study desks (66.88%), one person lounge seat
(48.85), and individual study rooms (42.07%). Counters with stools are less popular with only 28.77%. In
addition, several students commented that they use booths and graduate study rooms in the lower level.
(Question 16)
Regarding overall furniture use, the most popular are tables with charging stations (83.98%), small study
tables with no charging outlets (69.33%), and arm chairs with attached writing surfaces (69.20%). The
following table illustrates furniture usage throughout the library. (Question 17)

Table 1: Furniture preferences reported by respondents

The data regarding the availability of group study areas appears to be inconclusive. 42.71% of the
respondents reported that group study areas are ‘frequently’ available while 42.07% reported
‘infrequently’ available. (Question 18) Tables are the most popular group study area with 74.42% usage.
Two-person lounge seats are next in popularity with 40.15%. Group study areas without shared
monitors, laptop plugin and projectors are third with 32.10%. Group study areas with shared monitors,
laptop plugin and projectors are close behind with 26.60%. (Question 19)
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Questions 37 and 38 assess the use of the charging station lockers for mobile devices. The lockers are a
new addition to the library, but are infrequently used at only 30.69%. 27.88% reported never using them,
41.43% are unaware of the lockers, 16.37% use them several times a semester, and they are only used
on a daily and weekly basis by a small percentage (2-6% range). (Question 37) The availability of the
lockers is as follows: 18.16% frequently, 10.36% infrequently, 7.54% always and 6.52% never. (Question
38)
Questions 39 through 41 focus on usage of the Freudian Sip and whether it impacts student use of the
library. 65.01% claimed that they used the Freudian Sip and the library, with only 2.74% use the
Freudian Sip exclusively. (Question 39) We also asked students if using the Freudian Sip increased their
use of the library. This was inconclusive as 29.19% agreed, 28.36% disagreed, and 44.63% neither agreed
nor disagreed. (Question 40) The following table shows the frequency of use of the Freudian Sip as
reported by the survey respondents. (Question 41)

Table 2: Frequency of use of the Freudian Sip

[See Appendix C for additional data]

2013/2014 Comparative Analysis (Space)
The 2014 survey regarding library space contains new questions designed to gather feedback after the
renovation in 2013, therefore many of the questions are new to this year’s survey and therefore direct
comparisons between the two surveys are limited.
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Part 1: Findings
As compared to the 2013 student survey…
a. There was a 4.39 point decrease in individual study areas being available always and frequently
along with a 5.64 point increase in individual study areas infrequently or never being available.
b. The availability of group study areas decreased, with a 13.31 points increase in students
reporting group study areas are infrequently or never available.

Part 2: Analysis
a. The difference in availability of individual study areas is fairly small and near the margin of error. Over
68% of students are still able to find individual study areas.
b. The decrease in availability of group study areas does indicate that more students are having
problems finding available group study space. This could be due to the increase in CSUN’s student
enrollment over the past year. However this could also be the result of the 2014 survey question not
having the “don’t use” option like the 2013 survey. Group study areas are heavily used.
The 2013 survey asked questions regarding the types of individual and group study areas students would
like to see, as well as a question asking if the library should install lockers with charging capabilities. The
2014 survey addressed the current usage of the study areas and charging lockers. Though it is not
possible to compare expressed preferences with current usage, it is important to note that in the 2013
survey group, tables (61.31%), tables with shared monitors(59.33%) and charging lockers (53.92%) were
all favored by the majority of respondents. The library has since provided the requested furniture and
therefore competition for these spaces may have caused their perceived availability to decrease.
The 2014 survey did not have any questions regarding the use of lockers without charging capabilities.

Part 3: Recommendations for action, changes or future directions
Since the 2013 survey, the Oviatt has underwent some major physical changes with the addition of
various types of furniture, as well group study rooms (with and without monitors), and charging lockers
for mobile devices. Group study areas are and will continue to be popular with CSUN students. It is
recommended that further investigation be made into how students are using these spaces. Once we
have a better understanding of how students are using the space it will help plan future projects relating
to the addition of technology enhanced group study areas.
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Library Technology (Questions 20-31, 35-36)
Questions 20-31 and 34-36 address questions relating to the use of technology in the Oviatt Library.
Specifically, questions 20 through 26 assess desktop and laptop use. This knowledge is important, given
the number of desktops removed in order to make room for the Learning Resource Center in 2013.
Regarding the frequency of desktop use at the library, 72.25% of our respondents reported using them
at least a ‘few times during a semester’ (30.43%) to ‘everyday’ (1.66%). Slightly more than 1 in 4
respondents (27.25%) do not use library desktops at all. As a result of reducing the number of desktops
in the library, there were legitimate concerns that students requiring the use of desktops would not find
them available. (Question 20) According to our respondents, however, 63.63% find that desktops are
available ‘always’ or ‘frequently’ with 36.36% finding them ‘infrequently’ or ‘never’. This suggests that
desktop availability is slightly better than we might have expected, given recent reductions, however,
there is room for improvement in this area. (Question 21)
In contrast to the popularity of library desktops, laptops offered for checkout are experiencing
significantly less proportionate use. Among our respondents, only 11.64% borrowed laptops from the
library at least ‘a few times a semester’, with 88.36% having never used them. (Question 23) However,
enthusiasm for the service is reported to be high with 76.47% that ‘agree’ or ‘strongly agree’ that the
library should continue to provide laptop checkouts. Reasons for the significant drop in usage rate
should be investigated. (Question 24) Additionally, future survey questions might include polling for the
perceived availability of laptops. One possible reason for the less frequent use of this service is that
laptop ownership among our respondents is very high at 92.71% (Question 25), with 79.69% bringing
them to the library at least ‘a few times during a semester’ (22.37%) to everyday (18.89%). (Question 26)
The activities reported by respondents when using library desktops or laptops are somewhat evenly
distributed. Of these, using Moodle (63.6%), e-mail (62.5%) and the Internet (61.9%) are the most
frequent. The library catalog (30.4%) and OneSearch (25.7%) are the least frequently used services on
desktop and laptop computers. See table below. (Question 22)
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When I use a Library computer (desktop or laptop), I use the following (select all that apply):
Response
Percent

Response
Count

Email

62.5%

489

Library databases

44.2%

346

Library catalog

30.4%

238

OneSearch

25.7%

201

Internet

61.9%

484

Microsoft Office products (Word, Excel, PowerPoint, etc.)

51.5%

403

Moodle

63.6%

497

Printers

31.8%

249

I don't use Library computers

23.8%

186

Other (please specify)

0.3%

2

Answer Options

answered question

782

skipped question

0

Table 3: Library activities associated with desktop or laptop use.

Questions 27 through 31 assess mobile ownership and use. Tablet ownership is reportedly less prevalent
than laptops with 44.12% of our respondents claiming ownership. (Question 27) Likewise, fewer than 7%
reported checking them out at least ‘a few times a semester’. (Question 29) But like laptop checkouts,
respondents enthusiastically support the continuation of the tablet lending service offered by the library
(72.12%). (Question 30) Other tablet platforms (in addition to our iPads) are somewhat evenly
requested, with Amazon Kindle, Samsung Galaxy and Microsoft Surface being the most popular (see
table). (Question 31)
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The Library should offer the following tablet platforms for checkout:
Answer Options

Response
Percent

Response
Count

Amazon Kindle

55.5%

344

Samsung Galaxy

53.5%

332

Google Nexus

32.9%

204

Microsoft Surface

55.5%

344

Other

8.5%

53

Other (please specify)

53

answered question

620

skipped question

162

Table 4: Additional tablet platforms requested by respondents.

With growing emphasis on campus for integrating media literacy into coursework, the library has
responded with the development of the Creative Media Studio in the fall of 2014. The frequency with
which students are creating digital media should be examined on a year-to-year basis to inform
decisions regarding continued media support. The 2014 survey reveals that slightly less than half
(41.69%) of our respondents have created videos or other digital media for assignments with over 1 in 5
(21.48%) reporting doing so ‘a few times a semester’. (Question 35) Future investigation of media
creation is necessary to establish this as a local trend and to gain a deeper insight regarding the
frequency of studio activities given to academic assignments. With the Creative Media Studio now
providing media support, it is still only recently available to the students, and is therefore not surprising
that 52.38% of survey respondents were not yet aware of the facility, however, 6.3% of them have used
the facility at least ‘a few times a semester’. (Question 36)
[See Appendix D for additional data]

2013/2014 Comparative Analysis (Technology)
The following are comparisons regarding questions 20 through 31 (desktop/laptop/tablet use), between
2013 and 2014 surveys. Questions 35 and 36 (media creation/studio) are new to the 2014 survey and
are therefore not compared below.
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Part 1: Findings
As compared to the 2013 student survey …
a.
b.
c.
d.
e.
f.
g.
h.

Use of desktops decreased by 9.46 points in 2014
Laptop borrowers increased by 4.1 points
Laptop owners is relatively unchanged
Personal laptops brought to the library increased by 4.4 points
Enthusiasm for laptop checkout increased by 9.72 points
Tablet ownership increased by 16.56 points
Tablets brought to the library increased by 14.92
Enthusiasm for tablet checkout increased by 22.03 points

Figure 3a Computer Technology Use
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Figure 3b Mobile Technology Use

Activities performed using library owned desktops and laptops:
i.
j.
k.
l.
m.

Database searching decreased by 12.17 points
Catalog searching decreased by 8.04 points
Internet Browsing decreased by 8.93 points
Moodle decreased by 7.48 points
Microsoft product use decreased by 7.71 points
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Figure 4 Activities Performed using library owned desktops and laptops
Part 2: Analysis
The reduction in the use of desktops (question 20) corresponds roughly to the reduction in the overall
use of the library (question 2) amongst our 2014 respondents (a). Laptop borrowing (b) has not
increased significantly above the margin of error, and laptop ownership (c) has held steady at roughly 92%
for both 2013 and 2014. This figure suggests we may have reached the ceiling for laptop ownership
among our students. Despite the relative balance between owners and borrowers of laptops, It should
be noted that these numbers reflect behaviors across our broad sample. Checkout data not associated
with this survey suggests that more laptops and tablets should be considered to meet demand amongst
a subset of frequent users of library-owned laptops and tablets. Desktops, however, remain sufficiently
available. If we receive a significant increase in the number of students that visit the library annually,
current levels should be adjusted upwards accordingly. The number of personal laptops brought to the
library (d) has not changed significantly, with only a slight increase above the margin of error. However,
this may help explain the reduction in desktop use. This also might be explained in part by the
significant increase in tablet ownership (f) as well as the significant increase in the numbers of those
who bring these mobile technologies to the library (g). The use of tablets has experienced the most
growth as compared to our 2013 survey. Logically, our recent myCSUNtablet initiative could be
attributed to that growth. Enthusiasm for laptop and tablet borrowing remains high with roughly 3 of
every 4 respondents valuing these services in 2014.
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There is a notable decrease in the activities performed using library owned computers (I through m).
However, this reduction is proportionate to the overall reduction in library desktop use (a) as well as the
number of students who come to the library (question 2). All are roughly within the margin of error. The
balance of activities has not changed over last year’s survey. The most popular activities comparable to
last year are ‘browsing the Internet’ and ‘Moodle’.
Of significant concern was the removal of desktop computers from the Learning Commons and
Collaboratory in order to create more serviceable study areas and the arrival of the Learning Resource
Center respectively. Our surveys suggest that students do not require more desktops than the levels we
are currently maintaining, or that students have compensated for the reduction in desktops by obtaining
tablets either in conjunction with the CSUN tablet initiative, or obtained on their own.

Part 3: Recommendations for action, changes, or future directions
No changes to the levels of desktops, offered by the library are recommended. An increase in the
number of laptops and iPads provided for checkout is recommended and the managers of Learning
Commons Technology should be consulted to determine the appropriate amount. Additionally, it is
recommended (based on the equal emphasis of tablet platforms the library should offer), that we
refresh some iPads with Amazon Kindle, Samsung Galaxy and Microsoft Surface platforms.
It is recommended (particularly if tablet classes continue to be offered) that we explore ways to best
utilize tablet technologies, by 1) assessing the performance of vendor products such as eBooks on tablet
platforms, 2) explore ways to improve outreach using tablets, such as GIS coordination, FaceTime and
other camera recording to post real-time information through social applications regarding library
events and activities, and 3) tablet friendly Information Literacy assessment instruments.
The frequency of activities typically associated with student library computer use is on the wane (e.g.
database and catalog searching). One reason for this may be the surge in under class respondents and a
reduction in upper class and graduate respondents. Another reason may be the increase in students
who bring their own laptops and tablets to the library. Moving forward, we should extend our
assessment of these activities to reflect these changes in order to more accurately gather behavioral
data in these areas. This could be done by decoupling our assessment of computer activities with only
library computers. We should also consider polling faculty on information resource dissemination via
links in Moodle or course websites, which might help shed light on reduced database and catalog
searching for electronic resources.
Based on our new Creative Media Studio, future surveys should more extensively investigate the
frequency and types of media creation performed by our students in order to efficiently inform the
development of media services.
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Library Services (Questions 32-34 and 42-43)
Question 32 asks about satisfaction of ’in-person’ library services. Respondents were asked to assess the
statement, “I am satisfied with the level of in-person service provided by…” as it applies to various
services provided by the library. Regarding the Reference Desk, 42.56% of respondents reported they
strongly agree and 35.26% of respondents reported they agree. There were 20.77% of respondents who
reported having no opinion. Regarding in-person service at the IT help desk, 38.43% of respondents
reported they strongly agree, while 32.13% of respondents reported they agree. There were 27.63% of
respondents that had no opinion. Regarding Guest Services, 35.6% of respondents strongly agree, while
32.01% of respondents agree. There were 30.46% of respondents that had no opinion. Regarding
Interlibrary Loan, 27.78% of respondents strongly agree, while 23.39% of respondents agree. There were
46.64% of respondents who had no opinion. Regarding Reserves, Periodicals, and Microfilm, 29.46% of
respondents reported to strongly agree, while 26.23% agree. There were 41.73% of respondents who
had no opinion concerning in-person RPM service. Regarding Music and Media, 22.37% of respondents
strongly agree, while 22.49% of respondents agree. There were 53.47% of respondents who had no
opinion. Regarding Special Collections and Archives, 23.07% of respondents strongly agree, while 24.23%
of respondents agree they were satisfied with their in-person service. There were 52.32% of
respondents with no opinion. Regarding Teachers Curriculum Center, 26.61% of respondents strongly
agree, and 20.95% of respondents agree they were satisfied with in-person services at TCC. There were
51.03% of respondents who had no opinion. Regarding Learning Commons Technology Office, 26.98% of
respondents strongly agree, and 24.77% of respondents agree they were satisfied with the in-person
service. There were 46.95% of respondents who had no opinion. (Question 32)
Question 33 asks about their level of satisfaction with online services such as texting with a librarian,
chatting with a librarian, and interlibrary loan. There were 24.30% of respondents who strongly agree
and 17.52% of respondents agree. There were 55.37% of respondents who had no opinion. Regarding
chatting with a librarian, 28.52% of respondents strongly agree and 21.10% of respondents agree. There
were 48.72% of respondents who had no opinion. Regarding interlibrary loan, 23.33% of respondents
strongly agree and 18.59% pf respondents agree. There were 55.51% of respondents who had no
opinion. (Question 33)
Question 34 addresses mobile phone access of library service. 53.5% of our respondents access library
services on a mobile phone, while 46.55% of respondents reported they do not access library services on
a mobile phone. (Question 34)
Questions 42 and 43 address the services at the IT Help Desk in the Learning Commons. 45.19% of
respondents reported to have received assistance, and 54.81% of respondents reported not having
received assistance at the IT Help Desk. (Question 42) When at the IT Help Desk, respondents reported
personnel are always (29.31%), frequently (23.52%), infrequently (4.11%), and never (0.77%) available to
assist them. There were 42.29% of respondents who reported they ‘don’t seek assistance at the IT Help
Desk’. There were 4 survey participants who skipped this question. (Question 43)
[See Appendix E for additional data]
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2013/2014 Comparative Analysis (Services)
Part 1: Findings
NOTE: The 2013 survey simply posed the statements “I am satisfied with the level of in-person (or online)
service provided by the library”. In 2014, we parsed out the statement across specific services. Data
that reflect the 2014 survey were averaged in order to provide a comparison to the 2013 survey.
Services: As compared to the 2013 survey
a. There is a 5-point decrease in the level of satisfaction with in-person library services.
b. There is a 19-point decrease in satisfaction of online services.
c. There is a 17-point increase in respondents who had no opinion.
When factoring for the increase in “no opinion” (i.e. remove all “no opinion” from 2013 and 2014
surveys), we find that enthusiasm for both in-person and online services move favorably from “Agree”
to “Strongly Agree” by 18.5 and 19.5 points respectively. However, by removing the “no opinions”, our
numbers of respondents drop, thereby diminishing the sample to outside the margin of error, and the
confidence of the measures drops somewhat.

Figure 5 Satisfaction of in-person services combined and compared between 2013 and 2014

2014 Student Library Survey

Figure 6 Satisfaction of online services combined and compared between 2013 and 2014

Part 2: Analysis
a. and b. At least 83% of participants in the 2013 survey agreed they were satisfied with in-person library
services. There was a decline of 5 points in the 2014 survey where 78% were satisfied with in-person
library services. This change is close to the margin of error. Although small, the change may not be
enough to be concerned at this time.
c. The increase in respondents who had “no opinion” regarding library services may imply that they are
either unaware, have no need, or have never used library services.

Part 3: Recommendations for action, changes, or future directions
As mentioned above, notable decreases in general use of the library and library services could be
affected by the disparity between respondent class levels, in which library experience is a factor. It is
also notable that of all class levels freshmen are underrepresented despite the increased numbers of
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freshmen respondents. Clearly, the freshmen class has, and continues to make up a larger percentage
of the student population at CSUN. Therefore efforts to reach this group early on should be considered.
Furthermore, we can always do more to promote online library services. In order to determine if there
are changes to online service usage or quality, we could compare the statistics available in LibAnswers
and Interlibrary Loan between 2013 and 2014, to see if the number of patrons has increased or
decreased between the two academic years.
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Appendix A: Charts for Overview and General Use (Q1-4)

Validity Test of sample representing CSUN population and data culled from survey sample: overall 3.2 %
error in sample deemed usable; freshman are underrepresented by nearly 8%, while the other segments
of the population are all slightly overrepresented.

Sample Compared to Population by Level

Fresh
Soph
Junior
Senior
Grad
Total

University
21.2%
10.6%
26.6%
29.6%
11.9%
100.0%

Your Survey
13.3%
13.9%
28.0%
31.1%
13.7%
100.0%

Absol Diff Direction
7.9%
under
3.3%
over
1.4%
over
1.5%
over
1.8%
over
3.2%
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Q4:

Appendix B: Charts for Library Collections (Q5-14)
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Appendix C: Charts for Library Space (Q15-19, 37-41)
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Appendix D: charts for Library Technology (Q20-21, 35-36)

2014 Student Library Survey

2014 Student Library Survey

2014 Student Library Survey

2014 Student Library Survey

2014 Student Library Survey

2014 Student Library Survey

2014 Student Library Survey

2014 Student Library Survey
Appendix E: Charts for Library Services (Q32-34, 42-43)
Q32
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