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PROBLEMS OF THE DEAF AND HEARING IMPAIRED
IN RURAL/REMOTE AREAS

Communication is the greatest prob !em of the deaf and
significantly hearing-impaired. Deaf and hearing-impaired
persons feel that many services and benefits that
governnmental agencies off er are not accessible to the deaf and
hearing-impaired because of their communication problems .

.

For purposes of this study, a deaf person is one whose
hearing is disabled to an extent that precludes the
understanding of speech through the ear alone, with or without
the use of a hearing aid. I A person with a hearing impairment
is one with a significant deviation from normal hearing.2
"Hearing impairment" wi 11 not ref er to a11 types of hearing
defects, because persons with only a slight hearing loss do not
generally need the same services and experience the same
serious communication problems in daily living as do deaf
persons or persons with a significant hearing loss. The focus
of this study is on the needs and problems of the deaf and the
significantly hearing impaired.

PROBLEMS OF THE DEAF AND HEARING IMPAIRED,
GENERALLY

This chapter attempts to describe the unique problems and
needs that deaf and hearing-impaired persons have because of
their particular handicap. "More than merely a barrier to sound
perception, hearing loss is a barrier to communiation and
understanding."5 Communication, in a word, is the greatest
problem of the deaf and significantly hearing impaired. Because the deaf and hearing-impaired cannot hear
sounds, they rely upon a visual means of communication. Those
who sign in American
Sign Language (ASL) truly speak a language completely
different from English, for ASL is not the speJl ·ing out of
English words but a different language using symbols and other
visual signs for words. "American Sign Language is a visibile
language that is I inguistically independent of English. I ts
signals are handshapes and movements that repr·esent
words,concepts, or letters of the English alphabet.. .. For many
deaf pecple it is a native language .... "6 The second most widely
used form of sign language is PSE (Pidgin Sign Language). PSE
combines the salient features of both English and
manual-visual communication modes.7 "Pidgins" for oral
spoken languages are characterized by reductions, mixtures,
and new structures when compared to the two "original"
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languages. PSE involves varying combinations and
modifications of ASL and English features.
Persons who are born deaf or who lose their hearing before
acquiring the skills of speech suffer the most severe
communication problems because the English language,
normally learned by imitating sounds, is extremely difficult to
learn. Likewise, even quite intelligent deaf persons, when they
graduate from secondary schhoo l, may have only about a
fourth-grade reading level 8; this is because the fine points of
grammar, such as verb tenses and sentence construction, are so
difficult to learn if one cannot hear the way in which words
are used. Thus, it is a common misconception that deaf persons
may simply rely on reading and writing to communicate as well
as others do by speech. Another common misconception is that
deaf peopple can 'get by' by r eading lips.9 Because of their
difficulty in communicating with those with normal hearing,
people who rely on visual modes of communication have
developed their own culture. The deaf community is a very
close-knit one, for the deaf tend to socialize with people with
whom they have something in common and with whom they can
communicate.
An important complaint of most of the deaf and
hearing-impaired persons I interviewed was that hearing
people "speak for" them. The deaf and hearing- impaired feel
that because it is so difficult for them to communicate,
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especially without interpreters, people in the hearing world
who have experience with the deaf and hearing-impaired tend
to state their needs for them.
The deaf and hearing-impaired argue that they have
traditionally been unable to express their own needs because,
they feel only hearing people seem to be "listened to" by the
hearing world. Even when speaking through an interpreter to a
hearing person, the deaf or hearing-impaired person is being
spoken for. Unless a hearing person knows how to sign well, an
interpreter will have to be relied upon to convey the deaf
hearing-impaired person's thoughts. Again, someone is
speaking "for" the deaf and hearing-impaired person and he is
unable to communicate his needs directly with the hearing
world.
Deafness is an "invisible" handicap, unlike blindness or
handicaps which obviously deform the body in some way or
confine a person to a wheelchair. Many of the deaf and
hearing-impaired persons interviewed feel that they have not
been afforded the patience, understanding, and special
considerations their disability requires.

SECTION 504 OF THE FEDERAL "REHABILITATION ACT OF l 973"

The complaint I've heard most often expressed by from the
deaf and hearing-impaired was that, although they are
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taxpayers, because they are unable to communicate we 11 they
do not receive the same services and benefits from
governmental agencies that hearing people receive. Title V of
the federal "Rehabilitation Act of 1973" was passed to ensue
that programs that receive federal funding are accessible to all
disabled people. Four sections of Title V are extremely
important to handicapped citizens:
( 1) Sec.SO 1: requires each executive department and agency
of the federal government, including the U.S. Post Office, to
have an affirmative action program plan for the hiring,
placement, and advancement of handicapped individuals. IO
(2) Sec. 502: establishes the Architectural and
Transport at ion
Barriers Compliance Board within the federal government
whose functions include (a) insuring compliance with the
"Architectural Barriers Act of 1968" (42 U.S.C.A. Sec. 4151 et
seq.); (b) investigating and examining alternative approaches
to the architectural, transportation, communication, and
attitudinal barriers confronting handicapped individuals;
particularly with respect to telecommunication devices ...; and
(c) determining what measures are being taken by
federal,state,and local governments by other public or
nonprofit agencies to eliminate barriers to handicapped
persons.11
(3) Sec. 503: requires employers contracting with the
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federal government for a contract of more than $2500 to take
affirmative action to employ and advance in employment
qua I ified handicapped individuals.12
(4) Sec.504: prohibits any otherwise qualified handicapped
individuals from being excluded from participation in, from
being denied the benefits of, or from being subjected to
discrimination under any program or activity receiving federal
financial assistance or under any program or activity conducted
by any Executive agency or by the U.S. Postal Service.13

As used in the Act and rules promulgated under it, the
definition of "federal financial assistance" is very broad and
many private as well as public institutions must obey Section
504. Compliance with that section is mandatory whether the
federal financial assistance is received directly or indirect ly.
Because the following entities receive federal financial
assistance, they must obey Section 504: "elementary and
secondary schools, colleges and universities, hospitals, nursing
homes, vocational rehabilitation agencies, public welfare
offices, state and local government, police and fire
departments, correction and probation departments, libraries,
museums, theater programs, parks, recreation
facilities, mass transit systems, airports and harbors,
subsidized housing programs, legal services programs, and
most parts of the judicial system." 14 Under Department of
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Health and Human Services rules promulgated under Section
504, a recipient (defined as "any state or its political
subdivision, any instrumentality of a state or its political
subdivision, any public or private agency, institution,
organization, or other entity, or any person to which federal
financial assistance is extended directly or through another
recipient, ... ") l 5, in providing any aid,benefit, or service, may
not, directly or through contractual, licensing, or other
arrangements, do any of the following on the basis of handicap:
(I) deny a qualified handicapped person the opportunity to
participate in or benefit from the aid, benefit, or service; (2)
afford a qualified handicapped person an opportunity to
participate in or benefit from the aid, benefit, or service that
is not equal to that afforded others; or (3) provide a qualified
handicapped person with an aid, benefit, or service that is not
as effective as that provided to others.16

The deaf and hearing-impaired, being handicapped, must be
afforded an equal opportunity to obtain the same results; to
gain the same benefit, or to reach the same leve 1 of
achievement as non-handicapped persons, in the most
integrated setting appropriate to their needs. 17 Thus, the
communication barrier between a deaf and hearing-impaired
person and a hearing person cannot prevent a deaf or
hearing-impaired person from obtaining a benefit or service
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offered by an agency receiving federal assistance. Federal
regulations also require recipients to take "appropriate steps"
to ensure that communications with their applicants,
employees, and beneficiaries are available to persons with
impaired hearing. l 8 What "appropriate steps" must be taken
depends upon each circumstance, but "the most common
accommodations for hearing-impaired people are qualified sign
language interpreters, TDD-equipped telephones, I 9 and
telephone amplifiers.20 The following are examples of how
agencies receiving federal financial assistance must
accommodate a deaf or hearing-impaired person in order to
provide equal access to services or benefits offered by the
agency:

( 1) A hospital must hire a qualified interpreter whenever an
important communication is necessary, and hospitals must have
TDDs;
(2) Vocational rehabilitation offices, social security
offices, welfare offices, food stamp offices, and unemployment
off ices, to name a few agencies receiving federal financial
assistance, must provide interpreters and have TDDs if
necessary to off er benefits and services to a deaf or
hearing-impaired person;
(3) Schools must provide a free education to deaf and
hearing-impaired children that is as good as the education
provided to non handicapped students;
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(4) Colleges and universities receiving federal financial
assistance must also provide whatever auxiliary aids (such as
taped text, interpreters, and other effective methods of making
orally delivered materials available to students with hearing
impairments) are necessary to ensue that a deaf or
hearing-impaired student is afforded the education afforded a
hearing student.21
Many complaints were received from the deaf
hearing-impaired population in portions of Northern California
and the Upper Peninsula of
Michigan representing the rural/remote areas surveyed.
Numerous complaints were in regard to the possibility of
violation of section 504.
There are as follows: (I) hospitals in most communities are
not providing interpreters, or the interpreters provided are not
qualified, nor will they obtain a TDD; (2) local Bureau of
Employment Services, welfare offices and social security
offices in most or all areas will not provide an interpreter or
obtain a TDD; (3) some police departments are uncooperative
about obtaining interpreters for deaf and hearing-impaired
citizens and using TDD; (4) some institutions of higher
educ at ion are unwi 11 ing to provide interpreters for deaf and
hearing-impaired students; and (5) courts in a few areas
refused to pay for interpreters.
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Some of the agencies and offices comply with Section 504
only after persuasion either by individuals or a group of deaf
and hearing-impaired.
In my personal experience working with deaf and
hearing-impaired c I ients, I've discovered that they are
re lucent to pursue their rights under Section 504. Some of the
reasons stated were: (I) that deaf and hearing-impaired are
inhibited by a lack of a good command of the English language;
(2) that the deaf and hearing-impaired have a "defeatist"
attitude and don't think they will win in an adversary situation
against hearing persons; and (3) that the deaf and
hearing-impaired are simply to "impatient" to pursue their
rights through the judicial system.
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CHAPTER II

This Chapter attempts:

( 1) To set forth the nature and types of services offered to
deaf and hearing impaired individuals in rural/remote areas of
surveyed states.

(2) To indicate the administrative organizational structure
that supports the,.rendering of these services by each state;

(3) To identify those states that have special governmental
agencies charged with providing some kind of assistance to
deaf and hearing-impaired persons exclusively;

(4) To identify the statutes creating separate and independent
commissions or councils for the deaf and hearing-impaired for
the purpose of determining the composition, administrative
organization, and functions of the commissions or councils;

(5) To determine the type of services currently being offered
to the deaf and hearing- impaired population in rural/remote
areas of surveyed states.
Seven surveyed states have, by statute, established
commissions or agencies for the deaf or hearing-impaired. The
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commission or agency are Office for the Deaf and Hearing
Impaired (OOHI) in Arkansas, Deaf Services of Iowa (within the
Department of Health), Northern Michigan University (Upper
Michigan), Division of Deaf and Deafness (State Government),
Oklahoma School for the Deaf, State Residential/Day School in
South Dakota, Division of Vocational Rehabilitation-West
Virginia, and Wisconsin School for the Deaf (Public). Chart A- l
shows the year each commission or agency was created and the
citation of the statues governing it.
Chart A-1 sets forth general information regarding fund
mechanism

Chart A-2 explains the primary functions of its agency or
commission. As you will find some information on their
"others" regarding to their functions.
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SERVICES FOR THE DEAF AND HEARING-IMPAIRED
PROVIDED BY INDEPENDENT COMMISSIONS

Agencies vary with respect to what services they make
available to the deaf and hearing-impaired in their respective
states. All of them provide information and referrals to all
deaf and hearing-impaired individuals in the state with respect
to services available from other agencies or organizations.
The services to the deaf and hearing-impaired are classified
into major categories as follows: general counseling,
education, and training;
health and medical care; vocational rehabilitation and
employment opportunities; interpreter services;
telecommunications; and protective services, Chart A-3 to
Chart A-8

GENERAL COUNSELING, EDUCATION, AND TRAINING SERVICES

General counseling covers counseling in personal, family,
social, financial, psychological, employment, and other
matters. Education and training include instruction in
independent living skills, sign language, use of
telecommunication devices (TDDs), lip reading, and the
promotion of advanced or continuing educational opportunities
for adult deaf or hearing-impaired persons. Chart A-3 sets
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forth details of the services available.

HEAL TH AND MEDICAL SERVICES

The survey attempted to determine whether the states have
hearing-impaired screening programs for infants, school-age
children, or adults, and whether medical diagnosis and
treatment for hearing impairments are avail ab le. Only one
state, Arkansas provides a direct medical service provider,
while West Virginia provides a direct medical service for
adults. Chart A-4 sets forth details of the services available.

VOCATIONAL REHABILITATION AND EMPLOYMENT SERVICES

Included in this category of services are the following:
vocationa 1 rehabi 1itation training, job counseling, job
development programs, state programs for the procurement of
products made by the hearing-impaired in sheltered workshops
or home industries, job placement, and work-adjustmentassistance. Chart A-5 sets forth details of the services
available.
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INTERPRETER SERVICES

Chart A-6 sets forth details and functions of the service
available.

TELE COMMUN ICA. TION SERVICES

Chart A-7 sets forth details and functions of the services
available.

PROTECT I VE SERVICES

The sur,,1ey questionnaire asked about each commission's or
agencies role in protecting deaf and hearing-impaired
individuals discriminated against generally, as in housing,
public accommodations, common carriers, and insurance, as in
the enforcement of Section 504 of the federal "Rehabilitation
Act of 1973," discussed in detai 1 earlier in this report.

Chart

A-8 sets forth details of the services and their functions.

OPINION RESPONSES:
ADVANTAGES OF SERVICES IN A RURAL/REMOTE AREA

According to the survey, Upper Michigan, South Dakota, and
Wisconsin felt that personal contact with individuals needing
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service enhances the quality of the services to the individual
and creates pride in the service provider. Iowa felt that
driving time for the interpreter is lessened. West Virginia felt
that their most existing resources are willing to"convert" or
incorporate services to Deaf and Hearing Impaired assuming
proper training is provided. Arkansas felt that if one is to
operate under a philosophy that every deaf individual has the
right to equal opportunity and access to services provided from
the state, then rural areas must be served. The deaf person
should not have to move their home to obtain help. Lower
Michigan is aware that services are needed.

OPINION RESPONSES:
DISADVANTAGES OF SERVICES IN RURAL/REMOTE AREAS

According to the survey results, Upper Michigan felt that
the accessibility of many services that are needed for the deaf
individual is a disadvantage. Many rural areas do not have
access to interpreters services, T.D.D. and other types of
special needs equipment required by many deaf individuals.
Arkansas and Lower Michigan felt that time and distance in
managing the the services was a disadvantage. Along with
Oklahoma, all three states felt it was difficult finding
qualified workers such as hearing impaired individuals who
want to 1ive in a rura I area and estab 1ish a program. South
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Dakota and Wisconsin felt that efficient/effective services
are few in number. West Virginia felt there is a lack of
employment opportunities, transportation, and communication
( interpreters).

SPECIALIZED SERVICES AVAILABLE FOR THE ELDERLY
DEAF/HEARING IMPAIRED

According to the majority of those who responded to the
survey, such as Arkansas, Upper Michigan, Lower Michigan,
Oklahoma, South Dakota and
Wisconsin have very little to no available services for elderly
deaf-hearing impaired. Most felt that services are needed. At
present, Lower Michigan is now advocating for a special
housing units. Iowa has basic services available to the
deaf-hearing impaired, and in general are available to the
elderly. Wisconsin provided medical services, recreational
activities, and housing.

OPINION RESPONSES: ADDITIONAL SERVICES NEEDED IN THE
RURAL -REMOTE

AREA ANO/OR SUGGESTIONS TO IMPROVE

RURAL/REMOTE AREA SERVICES FOR THE DEAF-HEARING
IMPAIRED

According to the survey results, Arkansas expressed
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serious doubts that many states have programs which
effectively meet the full array of needs exhibited by their deaf
population on a state-wide basis. They also felt that it is
essential to have workers who can communicate with deaf
individuals who seek assistance from state services providers.
Such workers must be more than interpreters, counseling,
inf ormation,and technical assistance and advocacy services are
also needed. It was also felt that deaf individuals have a right
to provision of services available to the general hearing
population with communication being provided in their
pref erred mode, that the programs serving deaf persons should
be visible and easily identified by those persons, and the deaf
community should have continual input to the services provided
and matters which those services are developed and delivered.
They also felt that the success of any delivery system depends
on the working relationship between who attempt provisions
and those who receive it. Service cannot effectively
establish that relationships if I) geographic problems exist; 2)
too large a territory is being served; 3) if too many clients are
being served at any one time; or 4) if the service provider
cannot understand the deaf person needing help. Upper Michigan
felt that the most pressing needs for rural areas would include
TTY or TDD. It is believed that this would allow the deaf in
these areas to communicate in case of emergencies.
Interpreter services that would assist them in communicating

18

their needs within a community and a support organization that
would assist them in obtaining any specia I services not readily
found in rural areas. Iowa felt that counseling and advocacy
services are needed Lower Michigan felt that the school should
improve their services. There is need for funds to start a
counseling program along with interpreter and TDD/Voice relay
services. South Dakota felt that more deaf adult role models
are needed and possibility of establishing a traveling speaker
that could meet their needs. West Virginia felt that all
services can be obtained if the State Association of the Deaf
along with the Federal/State agencies become politically
active and educate the legislature regarding these issues. It
indicated that the young members of the State Association are
beginning to realize this and are beginning to attend legislative
sessions to learn the process and meet the elected people who
represent them. Wisconsin has created through the Department
of Health and Social Services office f'or the Hearing Impaired
regional coordinators of services for the Hearing Impaired with
a qualified staff which has helped greatly.
CONCLUSION:
All seven states responding to the survey showed concern
for the deaf /hearing impaired population in rural/remote areas.
They recognize that services are needed. Many areas lack
access to interpreters, also they lack qualified personnei
especially a deaf or hearing impaired role model, unemployment
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is high among the deaf /hearing impaired population, and a
general lack of awareness of their state and federal rights is
evident.
There were few services if any for elderly deaf /hearing
impaired individuals and even housing for elderly deaf /hearing
impaired individuals is almost non-existent in rural/remote
areas.
Communication plays a major role in their life, without any
type of communication mode, their chances of success and
advancement are nil.
Many states express doubt that they will be able to provide
a full array of the services that are needed by the deaf /hearing
impaired population in the rural/remote areas.
It is believed that young deaf /hearing impaired individuals
are recognizing the responsibilities to themselves as well as
to others, they must engage in political activities if they are
going to achieve their needs and have them available
state-wide, not 1imited to certain major areas.
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NOTES

1-Moores, Donald, Educating the Deaf: Psycholoay.
Principles. and Practices (Boston: Houghton Mifflin Co., 1978),

p. 5.
2-Schein,Jerome and Delk, Marcus T. Jr., The Deaf Pooulation
of the United States (Maryland: National Association of the
Deaf, 1974), p. 133.
3-"Hearing impaired," as used in this census, includes not
only all significant deviations from normal hearing but also
deafness. (Schein and Deik, p.133).
4-Schein and Delk, Table 11-9 26-27.
5-National Center for the Law and the Deaf (NCLD), Leaal
Rights of Hearing-Impaired People (Washington, D.C.: Gallaudet
College Press, 1982, p.1.
6-lbid., pp. 1-2
7-Really and Mclntine, 1980; Woodward, 1973a.
8-Quigley, Stephen P. et al., Syntactic structures in the
Language of the Deaf Children (Urbana: University of 111 inois
Press, 1976).
9-NCLD, Legal Rights of the Hearina-lmpaired People, pp 4-5
10-29 U.S.C.A Sec. 791
1 1-29 U.S.C.A Sec. 792
12-29 U.S.C.A Sec. 793
13-29 U.S.C.A Sec. 794 A "qua! ified handicapped person,"
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as defined by Department of Health and Human Service rule,
means:
( 1) with respect to employment, a handicapped person
who with reasonable accomodations, can perform the essential
functions of the job in question;
(2) with respect to public preschool elemantary, secon
dary, or adult educational services, a handicapped person (i) of
an age during which nonhandicapped persons are provided such
services, (ii) of age during which it is mandatory under state
law to provide such services t~ handicapped persons, or (iii) to
whom a state is required to provide a free appropriate public
education under Section 612 of the "Education of the
Handicapped Act"; and
(3) with respect to postsecondary and vocational

education services, a handicapped person who meets the
academic and technical standard requisite to admission or
participation in the recipient's education program or activity;
(4) with respect to other services, a handicapped
person who meets the essential eligibility requirements -for the
receipt of such services. ( 45 CFR Sec. 84.3 (k) ).
14- NCLD, Legal Rights of Hearing-!moaired People. p. 13.
15-45 CFR Sec. 84.3(0.
16-45 CFR Sec. 84.4 (b) (i) (ii) (iii).

! 7-45 CFR Sec. 84.4 (b) (2).
18-28 CFR Sec. 4 i .51 (e ).
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19-A telephone typewriter, or TTY, is a device which allows
a deaf person to type a message into a telehpone receiver and
the pereson to whom he is speaking, also using a TTY, types of
the message back. The term TTY will be used later in the
report. TDD is a broader, more inclusive term for
telecommunication devices, which includes TTYs and
aslo newer equipment such as video and electronic
telecommunication machines.
20-NCLD, Legal rights of Hearing-Impaired People, p. 18.
21-45 CFR Sec. 84.44 (d).

APPENDIX-A

The following charts supplement the text in section A of
chapter 11. In the charts depicting services provided by agency,
or commissions discussed in Section A, a key is used to
determine the role of the agency with respect to each service.
Number 1 through 6, used in charts A-3 through A-8, stand for
the fol lowing:
1-Provides and supervises the service.
2-Develops or assists in the developing the service or
program.
3-Monitors the service or program.
4-Reviews and evaluates the service and makes
recommendations.
5- Acts as consultant or adviser.
6-Coordinates the service with other services.
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CHART A-1
TYPE
OF

STATE

flHKRNSRS

AGENCY

MANNER

OR
COMMISSION

CREATION

FUNDING
MECHANISM

ST ATE AGENCY
HOUSED WITH
THE ST ATE DIVISION
Of REHABILA TA TIOO
SERVICES. DEPT Of
HUMAN SERVICES

ESTABLISHED
AS A SEP ARA TE
OFFICE IN 1977
BY THE DIVISIOO
Of REHABILA TA TION
SERVICES

FEDERAL MONIES
(SECTIOO 110
REHAB. MONIES)
TlnE XX FUNDS
ST ATE APPROPRIATIONS

Of

COMMEMTS: OOHI HAS THREE PRIMARY COMPONENTS REHAB. (VR) USES
SECTION 110 MONIES. INDEPENDENT LIVING USES TITLE XX MONIES AND
DEAF ACCESS USES SECTION 110 MONIES(ALL ARE MATCHED WITH ST ATE
APPROPRIATION FUNDING)

IOWH

STATE LAW

DEAF SERVICES Of
WITH
ICNJA SITUATION
WITHIN THE IC/WA
FOR
STATE HEAL TH DEPT.
PROJECTS;

STATE FUNDS
OCCASIONAL FED.
GRANT; FUNDS
SPECIAL
SOME CHARITABLE
MONIES.

UPPER MICHl68N STATE SUPPORTED

STATE LEGISLATURE

ST ATE APPROPRIA TIONS AND
TUT ION

STATE LEGISLATURE

TAX DOLLARS

UNIVERSITY

LOWER MICHl68N ST ATE GOVERNMENT

OKLRHOMA

SCHOO.

LEGISLATURE

LEGISLATURE

SOUTH DRICOlH

STATE RESIDENTAL/
DAY SCHOO..

STATE LAW

DIRECT ST ATE
APPROPRIATIONS

COMMENTS : MAY NOT BE OUTSIDE 200 MILES RADIUS .

WESl UIR61NIA

WORLD WAR 1

VOCATIOOAL REHAB.

25

ST ATE/FEDERAL

WISCONSIN

WISCONSIN SCHOCl FOR
THE DEAF(PUBLIC)
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STATE STATUTE
1652

ST ATE BUDGET

CHART A-2
PRIMARY FUNCTIONS OF YOUR AGENCY OR COMMISSION
DIRECT PROVIDER OF SERVICE

CONTRACTED OUT WITH
THROUGH
PRIVATE NONPROFiT
COMMUNITY
CORPORATION

CONTRACTED OUT

PROVIDED

WITH PRIVATE

REGIONAL

CORPORATION

CENTERS

x
RRKRNSRS
. SOME
AS AGENCY
OTHERS: DEAF INDIVIDUALS THROUGH CONTRACTED SERVICES

SOME

IOWH
X
AS AGENCY
OTHERS: CONTRACTED SOME WITH FREE LANCE INTERPRETERS/SIGNERS; COOPERATIVE
PROJECT WITH CHARITABLE ORGANIZATION; COOPERATIVE PROJECT WITH
OTHER STATE AGENCY.

UPPER MICHl6RN
OTHERS: THE PRIMARY PURPOSE Of THE ORGINIZATION IS TO PROVIDE FOR THE TRAINING OF
SPEECH PA THOI..OGIST AT THE M.A. LEVEL AND THE SERVICE TO HEARING
IMPAIRED IS A PART OF THE TRAINING MISSION THROUGH STUDENT
INVOL VMENT AND PRACTIUM

LOWER MICHl6RN
AS AGENCY

OKLRHOMft
AS AGENCY

SOME

SOUTH DRKDTH

AS AGENCY
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WEST UIR61NIR
SOME
AS AGENCY
OTHERS: INDIVIDUALS-INTERPRETERS

WISCONSIN
AS AGENCY
OTHERS : PROVIDE TECHNICAL ASSISSTANCE TO ALL SCHOOL DISTRCTS IN WISCONSIN AS
RECXJESTED RELEVANT TO THE IR SERVICES WITH AND FOR THE HEARING
IMPAIRED.
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CHART A-J

GENERAL SERVICES
ADVANCED
GENERAL

ST ATE

COUNSELING

RRKRNSRS 1,2,3,4.5,6

INDEPENDENT

LIVING

t ,2,3,4,5,6

SIGN

T.O.D.

LIP

ADULT

LANGUAGE

USE

READING

EDUCATION

1,2,3,4,5,6

t .2.3

6

5

OTHERS: TECHINCAL ASSISTANCE/ ADVOCACY( 1.2.3,4,5,6)

GENERAL COMMENTS: THE AGENCY OPERA TES UNDER THE PHILOSOPHY THAT IT IS BETIER
TO ASSIST AS MANY OTHER SERVICES PROVIDERS AS POSSIBLE
TO MAKE THEIR PROGRAMS ACCESIBLE TO DEAF PERSONS.
TECHNICAi ASSISTANCEi ADVOCACY IS THE ACTIVITY THROUGH
w'HICH THAT IS ACHIEVED. IT CAN USE THE TERM "NETWORKING"
TO DESCRIBE THIS PROCESS.

IOWR

1,2,4,5

2

1,3

2,3,4,5,6

2,5

OTHERS: ADVOCACY /CONSULTATION( 1,6 ): NEWSLEmR( 1); LIBRARY ON DEAFNESS( 1,6 );
PUBLIC SPEAKING( 1,6); CAPTIONED TELEVISON NEWS TEXT SERVICE
( 1,2,3,4,5,6); DEAF CENSUS REGISTRY( 1,2) LEGISLATION( 1,5,6).

UPPER

MICHl6HN
OTHERS : PROVIDES ASSESSMENT Of HEARING AND RECOMMENDATIONS FOR USE Of
AMPLIFICATION, AUDITORY TRANING AND OTHER REHABIUT ATION NEEDS Of
INDIVIDUAL.

LDWER

MICHIGHN

1,6

6

2.6

1,5

6

1,6

OTHERS: ADVOCACY( 1); WORKSHOP AND SEMINARS( 1,6)

CATEGORIES: 1. PROVIDES AND SUPERVISES THE SERVICE
2. DEVELOPS OR ASSIST IN DEVELCPING THE SERVICE OR PROGRAM
3. MONITORS THE SERVICE OR PROGRAM
4. REVIEWS AND EVALUATES THE SERVICE AND MAKES
RECOMMENDATION
5. ACTS AS CONSULTANT OR ADVISOR
6. COORDINATES THE SERVICE WITH OTHER SERVICES
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OKLRHOMR

GENERAL COMMENTS: PRIMARY EDUCATION SERVIVES PRE-SCHOO.. THROUGH
SECONDARY; RECREA TION;SOCIAL SERVICE; PSYCHOLOGICAL
ASSESSMENT; AUDIOLOGICAL.

1,2,3,
4,5,6

SOUTH

DRKOTR

1,2,3,4,5,6

1,2,3,4,5,6

1,2,3,4,5,6

OTHERS: EDUCATION, CLINIC AND OUTREACH( 1,2,3,4,5,6)

WEST
UIR61NIR

1,6

1.2.3,6

1,6

1.2.3.
4,5,6

1,6

1,2,6

OTHERS: STATE INTERPRETER CERTIFCA TION( 1,2,3,4,5,6)
GENERAL COMMENTS: VOC. REHAB. PRIMERY(ALMOST SOLE) AGENCY SERVING THIS
POPULATION IN THIS STATE.

1,5,6

WISCONSIN

5,6
OTHERS: AS REQ!.JESTED(5,6)
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CHART A-4

HEAL TH AND MEDICAL CARE SERVICES
IDENTIFICATION OR SCREENING PROGRAM
AND
TREA TMEHTTHROUGH AUDIOLOGICAL TEST
IMPAIRED
INFANT

RRKRNSRS

CHILDREN

MEDICAL DIAGNOSIS
FOR HEARING

ADULTS

1,6

1,6

1,6

1,6

GENERAL COMMEHTS: OOAI HAS THE ABILITY TO PURCHASE AUDIOLOGICAL TESTING, AND
OTHER MEDICAL DIAGNOSTIC WORKSHOPS AS NEEDED. WE USE
PRIVATE PRACTIONERS FOR THIS SERVICE-VOC. REHAB.
COMPONENTS MA YFOLL<:JvJ UP WITH TREATMENT, OTHER
COMPONENTS MUST Co-oRDINA TE WITH OTHER PUBLIC AND/OR
PRIVATE RESOURCES FOR TREATMENT.

UPPER

1,6

MICHl6RN 1,6

1,6

1,6

OTHERS: AUDIOLOGICAl ASSESSMENT AND REFERRAL.

LOWER
MICHIGAN 6

6

6

6

OTHERS : PREVENTIVE DEAFNESS INFORMATION( 1,5,6)

OKLAHOMH

6

6

6

OTHERS: HEARING AIDS FOR SCHOOL AGE CHILDRENN
CATEGORIES: 1. PROVIDES AND SUPERVICSES THE SERVICE
2. DEVELOPS OR ASSIST IN DEVELOPING THE SERVICE OR PROGRAM
3. MONITORS THE SERVICE OR PROGRAM
4. REVIE'NS AND EVALUATES THE SERVICE AND MAKES
R.ECOMMENDA TION
5. ACTS AS CONSULTANT OR ADVISOR
6. COORDINATES THE SERVICE WITH OTHER SERVICES

7,

.J

I

6

SOUTH
6

6

WEST
UIH61NIR 3

3

DRICOTH

6

1.2.3,4,5,6

1,2,3,4.5.6

GENERAL COMMENTS: PURCHASES MOST OF THESE SERVICES LOCALLY, AND PROVIDE BY
STAFF IF THE CLIENT IS RECEIVING SERVICES AT CXJR
COMPREHENSIVE REHAB. CENTER.

WISCONSIN

5,6

1,5,6
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CHART A-5

VOCATIONAL REHABILJTATIOH AND EMPLOYMENT
OPPORTUNITIES

ARKRNSRS VOCATIONAL REHAB. TRAINING

1,2,3,4,5,6
JOB COUHSELIN6

1.2.3.4.5.6
J06 DEVELOPMENT PROGRAM

1,2.3,4,S,6
PROCUREMENT Of THE PRODUCTS Of THE HEARING IMPAIRED

1.2.3,4.5.6

JOB PlACEMENT
1.2.3,4,5,6

WORJC ADJUSTMENT ASSISTANCE
1.2.3.4.5.6

INYESJl6ATION Of JOB

DISCRIMINATION

COMPLAINTS

5

IOWR

INVESTIGATION OF JOB OISCRJMINA TION COMPLAINTS

5

LOWER
MICHl6RNVOCATIONAL REHAB. TRAINING

6
JOO COUHSHING

6
JOB DEVELOPMENT PROGRAM
6
PROCUREMENT OF PRODUCTS Of THE HEARING IMPAJRfD

1
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JOB PLACEMENT

6
WORK ADUSTMENT ASSISTANCE

6
INVESTIGATION OF JOB DISCRIMINATION COMPLAINTS

1

OKtH.

JOO COUNSELING
6
JOB DEVElOPMENT

6

JOB

PLACEMENT

6
WORK ADJUSTMENT ASSISTANCE

6

WEST
UIR61NIA

VOCATIONAL REHAB. TRAINING
1,2,3,4,5,6
JOB COUNSELING

1.2.3.4.5.6

JOB DEVELOPMENT PROGRAMS
1,2,3,4,5,6
PROCUREMENT Of THE PRODUCTS OF THE HEARING IMPAIRED

1.2.3.4.5.6

JOB PlACEnENT
1,2,3,4,5,6

WORK ADUSTMENT ASSISTANCE

1.2.3.4.5.6

INYESUGAT!OH Of ,JOB PISCRIMINA TJON COMPLAINTS
3,5
GENERAL COMMENTS : ALL Of THESE ARE AVAILABLE AT THE voe. REHAB. CENTER.
MOST ARE AVAILABLE IN FIELD OFFICES .
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WIS.

VOCATIONAL REHAB. TRAINING

1,5,6
JOB COUNSELING

1.5.6

JQ8 DEVELOPMENT PROGRAM
5,6
JOB PLACEMENT

1.5.6

WORIC AOUSTMENT ASSISTANCE
1.5.6

CA TE60RIES: 1. PROVIDES AND SUPERVISES THE SERVICE

2. DEVELOPS OR ASSIST IN DEVELOPING THE SERVICE OR PROGRAM
3. MONITORS THE SERVICE OR PROGRAM
4. REVIEWS AND EVALUATES THE SERVICE AND MAKES
RECOMMENDATION
5. ACTS AS C~SULTANT OR ADVISOR
6. COOROINA TES THE SERVICE WITH OTHER SERVICES
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CHART A-6

INTERPRETER SERVICES

FURNISH
INTERPRETER

RRKRNSRS 1,2,3,4,5,6

INTERPRETER
REFERRALS

1,2,3,4,5,6

ESTABLISH
OOALIFICATION
AND
STANDARDS

1,2,3,4

ESTABLISH
FEES

1,2,3.4

INTEPRETER
TRAINING

2,5

GENERAL COMMENTS: STATE RID CHAPTER HAS A STATE-WIDE INTERPRETER REFERRAL
SERVICE. OUR OFFICE HAS SUPPORTED THEIR EFFORT TO
ESTABLISH STANDARD, STA TE-SCREENING PROCEDURE, FEE
SCHEDULES, ETC.
HOWEVER WE CONTINUE TO EXCERCISE CONTROL OF IN-HOUSE
STANDARDS AND FEES.

1,2,4

IOWff

5,6

OTHERS: INTERPRETER CONTRACTS

LOWER

1,2

MICHl6RN 1,2,3

1,2

1,5.6

OTHERS: PUBLISH ANNUAL DIRECTORY /WORKSHOP( 1)

OKLRHOMR

CA TE60RIES: 1. PROVIDES AND SUPERVISES THE SERVICE
2. DEVEctPS OR ASSIST IN DEVELOPING THE SERVICE OR PROGRAM
3. MOITORS THE SERVICE OR PROGRAM
4. REVIEWS AND EVALUATES THE SERVICE AND MAKES
RECOMMENDATION
5. ACTS AS CONSULTANT OR ADVISOR
6. COOQDINA TES THE SERVICE WITH OTHER SERVICES
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WEST
UIR61NIR 1.2.3.4.5.6

1.2.3.4.5.6

1.2.3.4.5.6

1.2.3.4.5.6

1.2.3.4,5.6

GENERAL COMMENTS : THE STATE INTERPRETER LAW MANDATES THIS UNLESS AN ACTIVE
RID CHAPTER EXITS. THE FIRST RIO EVALUATION WILL BE
CONDUCTED IN AUG. 1985.

WIS.

6

5

6
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5

CHART A-7

TELECOMMUNIC.\TIONS SERVICE

FURNISH
T.T.Y.

RRKHNSHS 1,2,3,4

IOWR

FURNISH
SPECIAL
EQUIPMENT

RELAY
MESSAGE
SERVICE

1,2,3,4

1,2,3,4,5,6

5

1,5

2,4,5,6

LOWER
MICHl6RN 1.2.3

6

6

GENERAL COMMENTS: FURNISH T.T.Y . IS ON LOAN BASIS

WEST
UIR61NIR 1,2,3,4,5,6

2,3,4,5,6

1,2,3,4,5,6

GENERAL COMMENTS: RELAY SERVICES ARE ESTABLISHED BY USING EXISTING 24 HOURS
PHONES. DEAF CONTACT, CRISIS HOTLINES. FOUR RELAYS
CURRENTLY OPERA TING.

CATEGORIES: 1. PROVIDES AND SUPERVISES THE SERVICE
2. DEVELOPS OR ASSIST IN DEVELOPING THE SERVICE OR PROGRAM
3. MONITORS THE SERVICE OR PROGRAM
4. REVIEWS AND EVALUATES THE SERVICE AND MAKES
RECOMMENDATION
5. ACTS AS CONSULT ANT OR ADVISOR
6. COORDINATES THE SERVICE WITH OTHER SERVICES
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CHART A-8
PROTECTIVE SERVICES
GENERAL
DISCRIMIHA TION
CASES

RRKRNSRS

IOWA

SECTION 504
VIOLATION

RIGHTS Of
THE DEAF
GENERALLY

5

5

5

5,6

5

5

3,4,5

3,4,5

LOWER
MICHIGAN

WEST
UIHlilNIH

3,4,5

GENERAL COMMENTS: ACTIONS/LITIGATION PROVIDED BY W.V. ADVOCATES FOR THE
DEVELOPMENT AL DISABILED AND THE CLIENT ASSISTANCE
PROJECT (CAP). ALSO THE DEPT . OF HUMAN RIGHTS.

CA TE GORI ES: 1. PROVIDES AND SUPERVISES
2. DEVELOPS OR ASSIST IN DEVELOPING THE SERVICE OR PROGRAM
3. MONITORS THE SERVICE OR PP03RAM
4. REVIEWS AND EVALUATES THE SERVICE AND MAKES
RECOMMENDATION
5. ACTS AS CONSULT ANT OR ADVISOR
6. COORDINATES THE SERVICE WITH OTHER SERVICES
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