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ABSTRACT

Sakamoto, Yuki. The Present Conditions and the Issues of
Japanese Sign Language Interpreter Training. A Graduate
Project submitted to the National Leadership Training
Program in the Area of the Deaf. · California State
University, Northridge. August, 1984.
In Japan, the attitudes of the government toward Japanese
Sign Language separates in two directions. The Ministry of
Health and Welfare regards Japanese Sign Language as a means
of implementation and a function to the deaf, while the
Ministry of Education is still negative towards Japanese
Sign Language and manual languages. The attitude toward
the education of the deaf is basically oralism. These
situations of the government on Japanese Sign Language has
a great influence on sign language interpreter training in
Japan.
The Ministry of Health and Welfare itself, has not carried
out the programs related to sign language. It has only
been subsidized by the actual promoters. Owing to the
policy of the Ministry, sign -language interpreting activities in Japan have brought up their own characteristics;
the volunteer "sign language circles" which were formed for
sign language learning, interpreting, and interpreter training. At the present time, more than 1,000 such circles
exist in Japan. This is the reason why the people call the
situation the "sign language boom." The circles have been
-alot of help to deaf people in all areas of the deaf culture.
However, there were days when the use of sign language itself had great significance to the deaf and the government.
Those days are over. Now, the deaf people and those who
work for the deaf need more skilled signers, competent
interpreters, and a more advanced form of sign language.
Such situations in Japan and the excellent model of
California State University, · Northridge, "a Utopia," are
contrasted in this paper and the activities that may
improve the situation of sign language interpreter training
are discussed
. •
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CHAPTER 1
INTRODUCTION: PROBLEM

The sphere of language, or the field related language,
is not limited in the policy of welfare,

Sign language is

a language, so, the language is not limited in treatment as
just a pathway of implementation of the welfare policy of
the government.
At the present stage in Japan, Japanese Sign Language
is recognized by the Ministry of Health and Welfare, and
the Ministry of Labor as a way of communication "to" the
deaf.

The Ministry of Education is basically taking a

negative attitude toward sign language.
In the past, sign language in Japanese history has
been regarded as a narrow pathway of administrative management.

For instance, in some cases of the deaf, it would be

in the court or the government office,

The policy of the

government lacks the viewpoint which guarantees the use of
sign language as a right of communication for the deaf,
In the past 20 years under the control of the govern- '

ment, based on its welfare policies, Japanese Sign
Language "interpreting" service has been started by private
associations, such as, "sign language circles," and deaf
associations or associations of the handicapped.

During

this time, these associations or circles have carried the

2.

implementation of the welfare policy of the government on
their shoulders.

Sign language has been regarded as a

"way of supporting the welfare for the deaf."
However, people in these associations or circles do
not have the real idea of sign language as a language equal:
to the Japanese language,

These people have done their

work or tasks and jobs only in the welfare areas,

In

addition, the policies of welfare and rehabilitation in
Japan are still in the stage of benevolance and care.

The

policies are insufficient in the concepts of equal rights
4
and opportunities, and the independence of the handicapped.

These conditions, policies and concepts, have made the
Japanese Sign Language and limite~ interpreting as an extra
means of communication,

People regard sign language as a

supplemental way of a spoken language.
as very easy to learn.

It can be regarded

They do not distinguish themselves

as interpreters, signers or care persons for the deaf,
Many volunteer signers help deaf people in various ways of
communication or on different occasionso
have carried the title of interpreter.

Such volunteers
The deaf people use .

such interpreting services are greatly increasing in
numbers,
With the number increase and cases of interpreting
services, there is a shortage of skilled interpreters.
There are some interpreters with poor skills and knowledge
of the Japanese Sign Language,

Questions related to the

role of interpreter come in sight more clearly both to the

3.
deaf and the interpreters themselves.
Moreover, the situation in the welfare for the deaf
is where each has a role and the personnel are either not
specialized or available as · counselors, interpreters, or
care persons for the deaf community, teachers undertaking
post-care of graduates, or citizens who can sign.

Such

situations makes
role of interpreter" more confusing.
. "the
.
Now there is a common problem in the area of deafness •
.The so-called "interpreters" have never been trained in an
official or systematic training session.

Some are skilled

signers but most of them are still sign language learners.
They are trying to make a maximum effort in job training
with a trial and error method and with group discussions.
There is not an official cause of sign language available
in colleges or universities.

Also, there is not an

official or systematic course of sign language interpreters
training.

They must learn the appropriate expressions of

sign language with the trial and error method from the deaf
people.

Because in most.sign language circles, the

vocabulary of sign language is the main content of learning.
The lack of official training of sign language and
sign language interpreters is caused by the concept which
does not recognize sign language as an independent
language.

A one-sided situation of sign language is the

usage in the welfare site.

There mainly has been a rise in

the attitude of an educational site toward sign language.

4.
There are a few with experience in the usage of sign
language in schools.
language.

These are official classes for sign

There are only negative responses to the

potential needs of sign language studies.

Non-systematical

learning methods of sign language can easily be very confusing.

With the actual use of sign language, and with

new signs, ther.e is a ·difference in the meaning of signs,
or inappropriate expressions.
The non-official attempt to use sign language in
higher education restricts the possibility that sign
language can never become a more effective language in
areas such as: strictness, richness, abstractness or
· academic use.

A very restricted number of linguists,

psycholinguists, educational-psychological researchers
cause the poverty of the basic knowledge for sign language
learning.

Teaching materials and techniques and evaluation

procedures, are the problems that now arise in the
"practice" in the area of deafness.
Also, a common question is, "How many deaf people have
en~ugh knowledge and skills to interpret their own expression in a strict meaning?"
deaf consumer training?

Also, is there a great need for

It suggests the lack of good

education for the deaf and the unsuitable policy of the
Ministry of Education toward sign language should be
changed.

CHAPTER 2
GENERAL SITUATIONS ABOUT SIGN LANGUAGE AND
SIGN LANGUAGE INTERPRETERS -- GOVERNMENT PLANS

Sign language services are based on the policy of
government welfare (as explained in Chapter 1), more
concretely to say, under the notification of the Director
of the Social Welfare Bureau, the Ministry of Health and
14
Welfare.
The notification includes the following three
plans:
1o

Sign Language Volunteer Training Plan ( 1970.)

2,

Establishment of Sign Language Interpreter Plan
(1973)

3.

Dispatch of Sign Language Volunteer Plan (1975)

The provisions of conduct management in the notification
describes the purposes, promoters of the plan, participants
and contents.
1,

The provisions are as follows:

Sign Language Volunteer Training Plan (1970)
A,

The purpose of the Sign Language Volunteer Training

Plan es.tablished in 1970, increased the welfare of the
hearing impaired.

The voice or language function disordered .

(to abbreviate, the hearing impaired, etc.), by means of
the sign language volunteers who are sympathetic and
enthusiastic about the welfare of the hearing impaired and
have been given guidance in sign language under this plan,
B.

Promoters

6.
The promoters should be prefectures (states) or
specified .cities.

However, the promoters may delegate some

I
i

' part of the practice of the plan to groups such as the
associations for the welfare of the physically handicapped.

c.

Participants

Individuals who are sympathetic and enthusiastic about
the welfare of the hearing impaired, and whom the Director
of the promoter permits their ~articipation as suitable.
D,

Course Content

The participants shall be given the causes containing
(i) attitudes for the hearing impaired; (ii) theory of - sign
language method; (iii) practice of sign language method;
(iv) guidance of administration of welfare of the physically
handicapped.
2,

Establishment of Sign Language Interpreter Plan
A.

(1973)

The purpose of the Establishment of the Sign

Language Interpreter Plan established in

1973 was to set up

sign language interpreters who have sign language skills
and who are sympathetic and enthusiastic about the welfare
of the physically handicapped.

By utilizing the interpret-

ers there is an increase in the welfare of the heari ng
impaired, in the way of smooth communication on the family
and social lives of the hearing impaired.
B.

Promoters

The promoters should be prefectures and cities.
C.

Request for Sign Language Interpreters

The promoters request for the individuals living in the

'

jurisdiction such as housewives who are sympathetic and
enthusiastic about the welfare of the physically handicapped, and who possess sign language skills, should be
classified as sign language interpreters.
C.

Contents of the Task

Sign language interpreters should do the followings
(i) when the hearing impaired demands a counselor for help
in rehabilitation, etc., the interpreter takes on a role
of intervention and they should report the point of the
important matter to the organization in charge; (ii) when
-

the authorities who are concerned about consultation and
guidance for help of the hearing impaired on a daily life
basis requires interpreting service, the interpreters shoull
be positive in taking up their duties.
D.

Setting Up

Sign language interpreters should be placed in the
administrative bodies of prefectures or cities considering
the frequency of service use.

The interpreters should work

more than two times a month.

J.

Dispatch of Sign Language Volunteer Plan
A.

(1975)

The purpose of the Dispatch of the Sign Language

Volunteer Plan established in 1975, was to have a plan to
increase the welfare of the hearing impaired in the way of
dispatching sign language volunteers to secure the
communication, especially, when the hearirg impaired have
to go to the authorities.

The authorities include such

offices as: public and administrative, welfare, medical

agencies and business.

8.
Moreover, when the hearing impaired

have difficulties on smoothness of communication, it is
because the appropriate attendant is not available to them.
B.

Promoters

The promoters should be prefectures and cities.

How-

ever, the promoters may delegate some part of the practice
of the plan to the groups such as the associations for the
welfare of the physically handicapped.
C.

Dispatch of Sign Language Volunteers

(i) when the dispatch of the sign language volunteers
are needed, the impaired him/herself or the neighbors,
etc., should contact the administrative bodies of the plan
and require the dispatch of the volunteers, (ii) the
administrative bodies of the plan should ask for the
appropriate volunteer from the Learned Sign Language
Method in the plan of training of sign language volunteers
who are registered as sign language volunteers.

The

administrative bodies will judge if the dispatch of the
volunteer is necessary. (iii) the administrative bodies
should have grasped the hearing impaired who are the
objects of the plan and who will live in the jurisdiction
of the bodies.
At present, the sign language services for the deaf
in Japan depend on these plans.

However, many people

criticize these plans,
First, for the Dispatch of the Volunteer Plan and the
Establishment of Interpreter Plan, the .criticisms are as

follows:
1.

The content and occasions of the interpreting

service are limited to those of communication when the
hearing impaired go to public, medical, and other agencies.
This includes: (i) the limitation of the content and the
occasions are not necessary; and (ii) the public agencies
have to have their own interpreters for the hearing impaired and their functions.
2.

15

The working time of twice · a month is not enough

for the sign language interpreter.

The position should be

full-time.

3.

The judgement of neces_si ty for interpreting should

be done by the hearing impaired • .

4.

The interpreting service for the deaf should be

more skilled and professional in manner than that which is
required for only the housewives who are sympathetic and
enthusiastic about the welfare of the physically handicapped and who possess sign language skills,

5,

The conditions of the interpreters job are:

evaluation for employment of the interpreters, job status
and job content of the interpreter, payment, and the
opportunity for on the job training are inadequate.
Secondly, is the training of the sign language
volunteer plan,
1,

The training schedule is limited to one year.

It

is not enough time to train a sign language volunteer.
One hour lectures per week for one year- for learning sign

10.
.
. t he compete
1
is
course of the plan. 16
1 anguage skills

2,

The training course is not described well,

The

contents and procedures of the course are arbitrary for the
administrative bodies and the associations to whom the
practice is delegated.

J.

The Ministry of Health and Welfare share half in

the expense.
$420 dollars).

One half is limited to 100,000 Yen (about
In 1970, the total budget was 2,500,000 Yen

for all of Japan -- which amounts to approximately $10,500
dollars.

The training plan of sign language volunteers is

the cheap countermeasure of the government of a request
from the deaf and people working for the deaf, that the
training courses and the service programs of sign language
interpreters should be set up by the government's expense.

5

In addition to these plans of the Ministry of Health
and Welfare, the Ministry of Labor has a plan for vocational
counselor aids with sign language.

The plan also has a

limitation for working time that is only six hours a month.
In conclusion, these.plans are based on the idea that
the sign language interpreters serve to help the public
agencie·s function rather than the deaf peoples communication.

'

11.
CHAPTER 3
THE SITUATION IN EACH AREA -- THE INTERPRETER TRAINING
IN "SIGN LANGUAGE CIRCLES"

As mentioned above, actual training of signers and socalled interpreters has been carried on in private groups.
The first sign language learning group, "Circle Mimizuku,"
was set up in Kyoto in 1963, and made the interpreting
service group in the 1968 circle.

The circle took on a

role as the core of the movement that is related to sign
language learning and sign language interpretingo

Zenkoku

Shuwa Tsuyaku Mondai Kenkyukai - Zentsuken (National
Association on the Problems of Sign Interpretation - NAPSI )
was set up in 1968 by advocacy of the circle.

6

Since that

time, the pattern of private volunteer groups of signers
and sign language learners -- sign language circles -- has
spread in many areas of Japan.

The circles carry the

actual practice of activities relating to sign language
learning and interpreter training.

They have their own

classes, and they also delegate classes of the administrative bodies plans from the Ministry of Health and Welfare.
The numbers of such classes are more than 1,000 in the
country.7

By the philosophies of the circles and the

policies of the local government, various arrangements of
interpreter training and service programs have developed in
each area.

Main patterns are divided into the Kyoto

120

Pattern, Tokyo Pattern, Osaka Pattern, Kanagawa Pattern and
the Sapporo Pattern.
1.

Kyoto Pattern
The Kyoto Pattern has been developed by Zentsuken

(NAPSI) and the local government in Kyoto prefecture.

The

characteristics of this pattern and interpreting services
av.es ( i) emphasizing the cooperation between the civil
movement of the deaf and the circle activities of interpreters and signers; (ii) distinguish the sign language
interpreting from interpreting between two verbal
languages; (iii) the policy that the interpretation between
sign language expression and the Japanese language is just
. t erpre t ers JO
. b respons1·b·1•t•
· a par t o f th e 1n
1 1 1es. 11· In 1981,
Kyoto had 20 full-time interpreters.

Of the 20, 12 worked

in local welfare offices of the Kyoto prefecture and 8
worked at the Kyoto Center of the Deaf. 12

They are working

as counselors rather than interpreters in both job status
and job content.

There are no part-time interpreters in

Kyoto, but there are a large number of volunteer interpreters. who support the living of the deaf1 (iv) the training
policy of interpreters should be done in sign language
circles and under the leadership of the Japanese Federation
of the Deaf.

Systematic training of more skilied interpret-

ers, and superior interpreting activities should be set up
and conducted by group discussions among the deaf,
interpreters, and by the organization of "interpreting
activists."

1.3.

2.

Tokyo Pattern
The Tokyo Pattern has characteristics that: (i)

interpreters work in a certain number of sending service
systems rather than in welfare offices of the sending systerns was to set up a delegation system of the government's
plans; (ii) the idea that proper job responsibility of sign
language interpreters - is interpreting between sign language
expression and the Japanese 1 ar:iguag e ; (iii) the policy that
counseling and guidance and judgement on treatment of the
problems of deaf individuals should be excluded from the
job content of interpreters, unlike the policy of the Kyoto
Pattern.

However, public education of the problems of the

deaf, and the activities offering information to deaf people
include sign language interp~eters and their job responsibilities;8 (iv) training courses are based on the plans of
the Ministry of Health and Welfare.

Under the title of the

training of sign language volunteers, four courses are
available for each level of sign language learningo

These

are the beginner course, volunteer course or middle class
course, technical course and the leader training course.
Each course is completed in one year with forty classes per
year, and two hours consisting of one class,

Except for

the beginners course, graduates are registered as sign
language volunteers,

Courses under the four levels are

divided depending on the experience (years) of sign
language learning. 9

Howe.v er, there are multi-purpose

courses whose purposes are sign language learning, training

14.
of volunteer counselors, training of elementary interpreters, training of sign language volunteers, training circle
organizers, and the training of sign language instructors,

3,

Osaka Pattern
The Osaka Pattern has characteristics where interpret-

ers are counselor aids with sign language skills,
at the local welfare offices of the government.

They work
Their job

responsibilities are to be mediators between the counselors
in the offices and the deaf clients. 10

4.

Kanagawa Pattern
The Kanagawa Pattern is a pattern depending on part-

time interpreters.

Their role is to mediate between the

government agencies where they work and the deaf clients.

5,

Sapporo Pattern
In 1983, the city of Sapporo altered the administration

of the sign language interpreters system from under the
Sending Association of the Interpreters to be put under the
city office itself,

The interpreters are still not regular

officers of the office, but part-time employees of the
interpreter sending systems in the government.

6.

Nagoya (an example of a big city)
Nagoya city, and other cities, in and near Nagoya,

delegate the practices of the sign language volunteer
training plan to each branch of the Federation of the
Physically Handicapped.
levels,

The courses are divided into two

The beginner courses are constituted from 26 to JO

days for a class at 2 hours a day.

The graduates are

15.
registered as sign language volunteers after they pass the
final examination of the courses.
began the middle class course.

In 1983, the Federation

In Nagoya city, the Mayor

has the right to authorize the eligibility of sign
language interpreters, but the quality of application is
attendance to the sign language course, which is over a one
year period (that is more than JO days). 1
In the Nagoya area the college level students are the
core of activities.

Therefore, many factors are decided in

group discussions, but the weakness of the discussion is
that the component people of these activities are changing
every year, so, accumulation of the experience -of the years
course is not satisfactory.

7.

Sendai (an example of a local area)
Except for big cities as mentioned above, the situation

of sign language interpreters and the training of the
interpreters is in poor condition.

Sendai is the core city

of the Tohoku area, but it has very poor sign language
courses and there are no'training courses for the interpre.ters.

The counselors who have some sign language skill

are called sign language interpreters. - The Main Office of
the Prefecture has a care person for deaf .clients as a
part-time job.

The main office of the city has an office

worker who has some sign language skill and is located in
the social welfare section.
interpreters.

They are called sign language

The Association of the Deaf has a dispatch

system in its organization but it does not function well.

'

16.
8.

Educational Situations
Under the leadership of the Ministry of Education,

there are no official classes in sign language in Japan.
The numbers of the hearing impaired students in regular
schools are gradually increasing.

Therefore, some of them

are in the colleges and universities.

However, support

services for these students in the colleges or universities
is limited.

In some colleges and universities, the sign

language circle of the students in the school serves hearing impaired students in various aspects, such as, friends
and classmates helping out.

The hearing person in t hese

areas are not professional (no -training).
regarded as a support circle or service.

They are

17.
CHAPTER 4
THE TRAINING OF SIGN LANGUAGE INTERPRETERS AND THE
CONCEPT OF SIGN LANGUAGE INTERPRETING

1.

The Sign Language Interpreter Training Courses at
California State University, Northridge
California State University, Northridge has a Deaf

Studies Major and is listed as a Bachelor of Arts Degree
course,

It is an interdisciplinary major composed of a

core of 32 units in sign language, linguistics, courses
designed to convey an understanding of deafness and the
deaf person's world; 18 units of elective courses were
· chosen mainly from either a "theoretical" or a "practical"
track,

The courses in the core are from the Departments of

Special Education, Anthropology, Communicative Disorders,
and English.

Electives include courses from Psychology,

Sociology, Speech Communication, Business, and Political
Science.
The Deaf Studies Major has two major purposes:
A.

To give students a knowledge of the language and

culture of deaf people, to include their history and social
experiences.
B.

To prepare students for professional careers in

the field of deafness, to include the following areas:
-Sign Language Interpreting
-Work in Community Service Agencies
-Work in Public (Government) Agencies

18.
-Teaching of Sign Language
Through graduate study, students with the Deaf Studies
Degree may also prepare for possible employment in:
-Counseling
-Speech Pathology
-Audiology
-Sign Language Linguistics
-Social Work
Required Coursework and Elective Coursework for the Major:

53-56 Units, depending upon option selected.
· (1) Prerequisites - 10 Units
American Sign Language I (4 units)
Communication in Cultural Context (3 units)
Principles of Human -Behavior {J units)
(2) Core Requirements - 26 Units

Sign Language - (11 Units)
American Sign Language I I (4 units)
American Sign Language I I I (4 units)
Total Communication-Manual Component (J units)
Linguistics - (6 Units)
Language Differences and Language Change
(3 units)
or
Sociolinguistics: Problems in Language and
Culture (J units)
Structure of American Sign Language (J units)

Q

19.

Deafness - (9 Units)
Hearing Science (3 units)
Auditory Habilitation (J units)
American Deaf Culture (3 units)

(3) Options
A. Counseling - (17 Units)
Behavior Disorders (4 units) OR
Psychology 370: Dynamics of Individual
Behavior (3 units)
(1) Counseling and Interviewing (4 units)
Development of Language and Thought in the
Young Child (4. units) OR
Aging (4 units)
Principles of Human Relationships (3 units)
(2) Practicum in Psychology (3 units)
B. Communicative Disorders - (18 Units)
Process of Communication (3 units)
Communication Research Methodology (3 units)
Phonetics (3 units)
Speech and Language Development and Problems
(3 units)
Speech Science (J units)
Language Development and Language Disorders
(3 uni ts)
C. Linguistics of American Sign Language - (18
Units)
Phonetics and Phonology (3 units)
Syntax (3 units)
Sociolinguistics and Language Acquisition
(3 units)
Semantics and Pragmatics (J units)

20.

American Sign Language IV (J units)
Issues in American Sign Language (J units)
D. Sign Language Interpreting

(20 Units)

Sign Language Interpreting I (J units)
Sign Language Interpreting II (J units)
Sign-to-Voice Interpreting I (2 units)
Sign-to-Voice Interpreting II (2 units)
Sign Language InteJ?Preting Practicum (J units)
American Sign Language IV (4 units)
Elective: (Select ONE Class)
ASL/English Translation (J units)
Stage Voice and Speech (J units)
Nonverbal Communication (J units)
Intercultural_Cornrnunication (J units)
Issues in American Sign Language (J units)
Interpersonal Communication (J units)
E. Sign Language Teaching - (19 Units)
Required:
American Sign Language IV (4 units)
Sign Language Teaching (J units)
Issues in American Sign Language (J units)
Methods and Materials in Teaching Adults
(J units)
Electives: (Select TWO Classes)
ASL/English Translation (3 units)
Cultural Differences and Deaf People
(J units)
Communication Theory (J units)
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Intercultural Communication (3 units)
Principles of Adult Education · () units)
Adult Education: Developing Instructional
Materials (J units)
F. Community/Public Service Work - (19 units)
Required:
Public Administration (3 units)
Administrative Behavior (3 units)
Introduction to . Social Welfare (3 units)
Supervised Field Instruction I (4 units)
Electives: (Select TWO Classes)
Administrative Office Management (3 units)
Organizational Analysis (3 units)
Social Legislation and Social Policy
(4 units)
Community Studies (3 units) ·
Public Personnel Administration (3 units)
Urban Administration (3 units)
G. Social Work - (19 · units)
Social Psychology (3 units)
Introduction to Social Welfare (3 units)
Introduction to Social Welfare Methods
(2 units)
Introduction to Social Work Practicum (1 unit)
Methods of Social Work (3 units)
Proseminar in Social Welfare Practice (3 units)
Supervised Field Instruction I (4 units)
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2.

On the Job Training
On the job training in the California State University,

Northridge interpreting service program at California State
University, Northridge, is well-known as the University in
which a great number of hearing impaired students are
attending regular classes with hearing students.

The

Support Services for the Deaf Students include sign
language interpreting, notetaking, tutoring, counseling,
etc., which make the hearing impaired students successful
in their achievements and school life.

The Support Ser-

vices Unit has experience of more than 20 years, and also
has a very high service quality.
More than 200 deaf students per year enroll at CSUN,
and they are fully integrated into more than 500 classes
with .t he help of the support services.

The sign language

interpreting service has the largest number of trained
personnel in the support services unit.

About 80

interpreters are. working in classes, field trips, conferences, meetings, etc., for the deaf students, and for the
deaf staff at CSUN.
To be an interpreter at CSUN,3 a person must first
take a videotape interpreting test.

Starting salary for

beginning interpreters is $4.65 per hour as listed in the
1981 salary pay scale.

.

If the tape shows advanced skills,

a higher starting salary will be considered.

The begiLn ing

interpreter level is not .a complete job statv.s.

Therefor·e,

2.t fil' :::t, the beginning interpreters must take JO hours of

internship.

2J.

Each of them is to follow a specific inter-

preter during the period, then they can begin their own
jobs.

To gain a raise, the interpreter must meet three

requirements:
1,

JOO hours of classroom interpreting

2,

45 hours of self-improvement workshops

J.

A videotape evaluation

After meeting these requirements, the interpreter will
be classified in a new pay rate.
pay rates,

CSUN has seven different

The highest pay rate (?th) is $11,JO per hour.

In order to reach this pay level, the interpreter must
satisfy the following requirements1
1,

JOO hours at the 6th level

2,

45 hours of self-improvement workshops

J.

Communication Skills Certificate (CSC) or
the equivalent (determined by a videotape
evaluation)

4.

Bachelor's Degree or the equivalent

In addition to this evaluation raise, the interpreters have
an evaluation done every year by observation for on the job
training.

The level of interpreting services at CSUN is

very high, and there is a tremendous distance between the
CSUN program and the Japanese program which permits people
with limited sign language skills to become "interpreters"
with only JO hours of sign language learning.

J.

A Guide from the California State University, Northridge
Programs
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There is a vast difference in the quality of services
and situations surrounding the deaf and sign language, the
comparison of cases between Japan and California State
University, Northridge, does not make sense.

The skills,

techniques, a.~d materials of the interpreting service and
the training of sign language interpreters should be
developed by our own effort.

The knowledge, ideas, and

some parts of the CSUN's experience should be very useful
for presentation to the Japanese situations,
The ideas that must be useful to the Japanese deaf
population are those which are concerned with sign language
interpreting and the training of the interpreters.

They

are as follows:
1,

The idea that sign language interpreting should be

distinguished and separated from counseling the deaf,
Theoretically, interpreting should translate the expression
of the individual, only in the form, and never have to
change the influence or content of the expression.
Interpretation functions only to express the individual,
while counseling functions help situations surrounding the
individuals, and sometimes to the individuals' intents or
thoughts,

The confusion of these functions can be prevented

by the freedom of expression, the independence and the
dignity of the individual.

The fact that a deaf person has

not enough communication skill is no excuse for stopping
interpretation and the caring for him or her.
2.

The concepts of a signer and a sign language

interpreter should be distinguished.

The sign language

, interpreter needs to have good sign language skills, but
the signer is not necessarily a sign language interp r eter.
A native signer needs the special training of interpretation, and does not necessarily succeed in it.

Interpreting

is a very special skill.

J.

Sign language is a language.

Signed verbal

language, such as Signed English, can be effective on the
basis of the ability of American Sign Language (ASL).

Sign

language interpreters should learn ASL well, but they also
can interpret in any position of the language continuum
from ASL to Signed English, along with gestures and mime as
it is, because, the choice depends on the expression of the
individual and the situation-where the interpreting service
is needed.

4.

Sign language interpreters have to be professional

as interpreters between sign language and verbal language.
They need to possess higher skills of sign language than
other people, and they also have a good command of
interpreting.

However, other people who work for, and at

_places where they relate to the deaf need to show good sign
language skills.

They are never interpreters but their job

needs good sign language skills.

On the other hand, it is

also desir,able that many people in communities have sign
language skills.

Their role is neither interpreting nor

services that take care of deaf individuals.

They should

be good neighbors who can communicate as well as the deaf

26.
and constitute a sympathetic public with the deaf.

The

purpose of "sign language volunteers" should be in this
field.

27.
CHAPTER 5
CONCLUSION

In summary, the general characteristics of the training of sign language interpreters in Japan are1
1.

The practices of the training courses have been

carried by private volunteer activities of "sign language
circles."
2.

The purposes of the training courses were split

into two aspects; one i"s to train the interpreters who aid
the accomplishment of the functions of the public agencies
of welfare, and, the other is to increase the number of
volunteers who help deaf individuals in the communities.

J.

The functions of the interpreters who aid the

accomplishment of the functions of the public agencies of
welfare and the functions of the counselors are hard to
separate.

4.

Because the main bodies of training are always

volunteer circles of signers, the systematic and completed
programs that require both the trainers and trainees more
time and money have not been developed in Japan.

The train-

ing of interpreters have used "on the job," "unofficial,"
and "trial and error methods."

5.

On the other hand, the interpreters have not been

available to many people working for the deaf who make up
the circles for sign language learning that is spontaneous
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in each area.

6.

However, basic knowledge and materials for sign

language learning and interpreting are not available to
people in the sign language circles, because of the lack of
research.

The results have caused a negative attitude of

many universities and research institutes toward sign
language.

7.

The very limited use of sign language in the school

system and especially in higher education, academic situations have been deprived the opportunities of development of
sign language in Japan.

8.

The usage of Japanese Sign Language in schools and

·universities is not used as a measure of educational
instruction.

There is not an official course of Japanese

Sign Language offered to deaf people and results in poor
. sign language skills and a lack of knowledge of the skills
and how to use sign language interpreting services.

9,

Through all situations in Japan, the philosophy and

recognition that Japanese' Sign Language is a language of
the.deaf, has the same meaning as Japanese language of the
Japanese, and so, the usage of Japanese Sign Language is a
natural right of the deaf.

Japanese Sign ~anguage is

regarded as a supplemental method of communication and is
also recognized as the method when government offices have
difficulties in carrying out their own function to the deaf
people.
In conclusion, the training courses and programs of
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sign language interpreters in Japan can not be recognized
as the program having a clear purpose suitable to their
titles.

First of all, people who promote these programs do

not divide the two concepts -- counselors and sign language
interpreters.

Second, the sufficient skill of sign lang-

uage is not required as a prerequisite of interpreter
training by the promoters.

Third, very limited employment

and poor workin~ conditions do . not pay the more complete
training programs and take up a lot of time and expense.
Moreover, most of the trainers and the trainees have their
proper jobs besides their volunteer activities, thus pushing them to their maximum effort.
The shortage of interpreters is still critical, but
the poverty level of well trained and qualified interpreters
is also very clear.

The deaf people's complaint is that

sign language expression of the interpreters and the context
of their interpretations are not comprehensive to deaf people.

The interpreters concern is about human relations and

their results can be recognized in job placement, books,
journals and reports related to sign language and the deaf.
Most of the dissatisfied results are caused by insufficient
interpreting skills, but some are caused by the undevelopment of sign language itself, and sometimes by the comprehensive abilities of the deaf person.
Five areas of Countermeasurers will be recommended for
these situations as follows:
1.

The Associations of the Deaf, As s ociations of Sign

JO.
Language Interpreters, Counselors for the Deaf, and the
parents of deaf children, such groups need to require from
the Japanese government the utilization of Japanese Sign
Language in the school system in Japan.

It is obvious that

the practice of total communication in the United States
encourages deaf people to take the opportunity for success
of their lives by way of utilizing sign language, and, the
process of actual use in total communication.

American

Sign Language has made remarkable progress as a language.
2.

Sign language interpreters need to set up programs

with the object being to bring fluent signers up to the
skilled sign language interpreters level.

For this purpose,

they must start from their own mutual training workshops.
The next step will be to bring themselves up to a competent trainer level of new interpreters, and set up programs
for interpreter training.

For teaching and evaluation,

materials and procedures of the programs should also be
developed.

J . The Researchers in universities and i n st i tutes i n
areas related to language and deafness, should endeavor to ·
obtain results.

Sign language needs to be served as a

basic, practical ~nowledge, and skills for sign language
teaching and interpreter training.

4.

Interpreters should serve the deaf.

However, the

idea results in the confusion between the roles of
interpreter and counselor for the deafo

The separation

between interpreters and counselors should be a great help
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to the equal rights of the deaf and to the hearing.

The

expression of deaf individuals results in the respect for
the deaf and also for an independence of deaf individuals.
The separation will also facilitate the improvement of
quality of interpreters, because they can focus on the
improvement of their interpreting, services, and training
of new interpreters. ·

5.

The Associations of the Deaf should direct their

effort to educating the deaf from early education to adult
education, including the consumer training of services for
the deaf.

Without the growth of deaf persons to become

capable and independent individuals, cooperation bet.w een the
.deaf and hearing will remain in the situation of interdependence and mutual disturbance of each other.

As actual

procedures, the two activities should be promoted.

The one

activity is the utilization of Japanese Sign Language as
both an instruction method and an official subject of
curricula in the school system of Japan, no t only in the
schools for the deaf but also in the regular schools.

The

influence of the activities should be wide and great.
Another activity should be done in sign language
studies.

Even now, the basic knowledge for sign language,

sign language learning, and training of sign language
interpreters is critically short.

The realization of the

utilization of Japanese Sign Language in school sites,
especially in higher education, should meet the needs of a
large amount of basic and practical knowledge about

J2.
Japanese Sign Language itself and its use and learning.
Both sides of these activities are considered as
necessary procedures for the real cooperation of the deaf
and the hearing.
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